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Introduction 

The Centra l Coast Area Health Service comprises the loca l govern
ment areas of Gosford and Wyong and covers nn area of 1854 sq. 
km. It is bounded by the Hawkesbury River to the south, Lake 
Macquarie to the north, the coastal fringe of the Pacific Ocean to 
thc east and the mountainous terrain of the ra nges to the west. 

The d istinctive phys ical features of the area are the waterways of 
the Brisbane Water and Tuggerah Lakes and the picturesque agri
cultural hinterland. of Mangrove Mountain and Kulnura. 

The Area's current resident population, of 250,000, increases by 
about 10,000 each year, and is projected to reach 330,000, an 
increase of 40% by 2001. 

Internal migration, mainly of retirees and young families and chil
dren, accounts for 85% of this population increase. The remaining 
·15% is accounted for by natural increase. 

In addition the Area is a popular holiday resort bringing over 1 
million visitors to the coast each year. 
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In 1976, 61% of the pop
ulat io n resided in 
Cosford a nd 39% i n 
Wyong. Over tim e, the 
popula tion d istribution 
has been chang ing so 
lhn t a l present 56% of 
the popula tion resides 
in Gosfo rd and 44% in 
Wyong. By 2011 , the 
Aren pop ulation is 
expected to be even ly 
dis tributed between 
each loca l government 
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Mission Statement and Primary Goals 

Mission 

To meet the health needs of the Central Coast community by 
providing a high standard of integrated health services. 

Primary Goals 

Health Service Delivery: 

To develop and deliver health services at primary secondary and 
tertiary levels. 

Balanced Health Care: 

To provide an appropriate balance between preventive and treat
ment services. 

Funding: 

To maximise the funding obtained by the Area and to optimise the 
benefits of its usc. 

Evaluation: 

To monitor health service performance, in terms of effectiveness, 
efficiency, health service utilisation and health outcomes. 

Human Resources: 

To provide a working environment which develops staff potential 
and enhances their satisfaction and morale. 
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The Board of Directors 
The Area Hea lth Board comprises 10 members appointed by the 
Minis te r fo r Hea lth, the Chie f Executive Officer and an elected 
stnff re presentative. 

Chainnan: 

Vice-Chairman: 

Treasu rer: 

Neville R. Wallwork O.A.M. 

Barry M. Margin 

Mervyn J. Mote 

Chief Executive Officer: Neville R. Boyce 

Leslie F. G raham 
Barry K. Fu llerton 

Law rence Flynn 
Emeritus Professor Dona ld W. George A.O. 

Board Members: 

Staff Representative: 
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Siste r Jud ith Sip pel (resigned 31-7-91) 
Theresa Find lay-Ba rnes 

Janet Wakefield 



The Chairn1an' s Report 

It is with considerable pride that 1 present this 48th Annual Report 
of the Central Coast Area Health Service, as l am now able to con
firm the opening of our two major developments foreshadowed in 
last year's report. 

At the time of writing this report, the 120 bed Cosford Hospital 
development is almost fully operational and the progressive 
commissioning of the 100 bed Wyong Hospital extension is to 
commence on 1 September 1992 with the opening of the Clinical 
Services building. This will be followed by the Operating Theatres 
and the Area would plan to have 85 of the beds opened by 
Christmas 1992. 

The other major milestone achieved during the year was our suc
cessful negotiation of a $32 million recurrent budget to support 
these new developments. Of course, the alloc<ltion of these funds 
is consistent with the Government's plan to shift funds from the 
over-resourced Metropolitan Areas to growth areas such as the 
Central Coast. 

The Area is indebted to the Government in honouring its com
mitment to the Central Coast despite the very difficult financial 
clim<lte that currently exjsts. 

Other achievements of note in what has been a most eventful year 
include: 

Yet another year of high activity with an additional 1,901 
admissions, bringing our total admjssions for the year to 
34,565. At the same time, our occupancy rate remained 
high at 87.1 % and our average length of stay dropped 
from 5.5 to 5.1 days. 

A significant decrease in the number of births from 2,993 
to 2,337 as a consequence of the opening of an Obstetric 
Service at North Gosford Private Hospital. 

An incredible response to our recruitment campaign for 
the Cosford and Wyong developments with over 5,500 
applications received. Sadly this is cl reflection of the high 
unemployment rates that exist on the Central Coast. 

the 120 bed 
Cos ford 
Hospital 
development 
is almost 
fully 
operational 
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The Board's commitment to improving the Area's corpo
ra te image saw the launching of our new logo a nd the 
slogan "Caring for the Coast", which we believe en cap
tures our mission. 

A wide range of additional Visiting and Staff Specialis ts 
were appointed who, collectively, will ensure the range 
and quality of medical serv ices o n the Central Coast is 
considerably enhanced. 

A busy local building programme which included a new 
Warehouse and Store at West Gosford, a Sexual Health and 
Methadone Clini c at Gosford and a Dental Clinic at 
Wyong, to name but a few. 

The year also included the announced retirement of Neville Boyce 
as Chief Executive Office r of the Central Coas t Area Health 
Service, a position he has held with distinction for some 29 years. 
It is impossible to cover in a few lines the enormous debt the 
Central Coast community owes to Neville Boyce, who has worked 
tirelessly toward the development of the excellent facilities and 
health service we now enjoy. 

Suffice to say Neville arrived in 1963 when the health service com
prised a 65 bed hospital at Gosford. 

On his retirement, he leaves behind five hospitals with almost 800 
beds, seven community health centres, two aged care hostels and a 
number of other faci lities throughout the Coas t. A magnificent 
achievement and one that is a fitting tribute to a man who has 
given so much to health services on the Central Coast. 

It goes without saying that we would all wish Neville and his 
wife, Colleen, a long and heal thy retirement. 

Appreciation 

6 

As always, I must record my s incere appreciation to the 
many who have s upported the Area Health Servi ce 
throughout the yea r: 

To Mr Ron Phillips, MP, Minis ter for Health, who has 
ensured the Government's commitment to the recurrent 
fund of our new Units was realised. 

To my fellow Board Directors for both their time and guid
ance throug hou t the year. 

he leaves 
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To our local State and Federal Members of Parliament, 
who have always been accessible whenever we required 
their support. 

To Dr. Paul Caska, Chairman of the Medical Council, and 
aU members of the Visiting Medical Staff for their support 
and co-operation. 

To all of our supporters, the Auxiliaries, Pink Ladies and 
volunteers, who give so generously of their time in both 
patient care ~;upport and fund-raising. 

Finally to Mr Neville Boyce, his Senior Executive and all of 
the Area Health Service staff who, once again, ensured we 
maintained our reputation as the most efficient and caring 
health service in the State. 

May I conclude by assuring all on the Central Coast that our addi
tional beds will see an end to the unacceptably long waiting lists 
endured in recent years and we can look forward, with confi
dence, to a health service of which we can all be justifiably proud. 

Neville R. Wallwork, OAM 

Chairman 

~'I 

II' 
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_____ Three Decades of Growth 

'J'Ize opening vf 
Wyou,v, Hospital, 

1980. 
Nt't•illc Boyce nnd 

stnffwith the 
clznzrmnn of tlze 

Roard 
Mr. L. Hmme/1 

The or~etziug of Woy Woy Ilospital, 19i1 . 
From left to ri,~Jzt: Dr. J. Connolly, Nttville 
Boyce and 1 lou. A 11. }ago, M.L.A. 

Tlze opening of Gosford 
Hospllal Stage 3, 1992. 
Nevzlle Boyce witlz 
Kntlzryn Greiner nnd 
Neville Wallwork. 
Plzotu courtesy of Central 
Coast Publicntzous. 



Chief Executive Officer's Report 

It is with mixed feelings that l write this report, in that I will soon 
be retiring after almost 29 years as Chief Executive Officer of the 
Area Health Service, at a time when the Area is about to reach 
new heights in terms of health service delivery. 

Having arrived on the Central Coast when it comprised one 65 
bed hospital it is with obvious pride that T can leave behind an 
organisation comprising five hospitals and almost 800 beds, two 
aged care hostels, seven community health centres and a wide 
range of other facilities. At the same time I am obviously looking 
forward to retirement, I can do so confident that I am leaving 
behind an Area Health Service capable of meeting the needs of the 
rapidly growing Central Coast population. 

The past year has, of course, been dominated by the work associ
ated with the commissioning of our new 120 bed development at 
Gosford Hospital and the 100 bed extension to Wyong Hospital. 
The new Gosford development is now fully operational although 
a program of refurbishment of the old Gosford campus is about to 
be embarked upon and, as such, Gosford will not yet have access 
to the intended nett gain of 120 beds. 

As regards Wyong Hospital, the commissioning program com
mences on 1st September, 1992 and it is planned that 85 of the 100 
beds will be operational by Christmas, 1992. The Wyong exten
sions represent a major mi1estone in terms of the development of 
health services in the Wyong Shire insofar as the hospital has now 
atta·ined the status of a 150 bed district hospital, capable of meet
ing much of the Shire's secondary health service needs. 

in both cases we can be extremely proud of the::;e two magnificent 
facilities and collectively they will ensure the Area can quickly 
address its long waiting lists which have, for so long, been a cause 
of major concern. 

Quite apart from these major works a number of other significant 
projects were completed during the year. 

The new centralised warehouse and distribution centre at West 
Gosford was opened and is now supplying all hospitals and 

The Wyong 
extensions 
represent a 
major mile
stone in 
terms of the 
development 
of health 
servLces m 
the Wyong 
Shire 
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health facilities on the Central Coast. The Area has also intro
duced a bar cod ing computer system to facilitate ordering at the 
ward level and alleviate the nursing staff of this task. 

A new Dental Clinic was built and opened \\fithin the grounds of 
Wyong Hospital_ which will not only improve our provision of 
dental servire~ but also the accessibility of this service to the resi
dents of the Wyong Shire. 

Other bUJlding projects included the new Sexual Health and 
Methadone Clinic at Gosford, new Child Health faci li ties at both 
Wyong and Long Jetty Hospitals, a new outdoor staff dining area 
and a staff training facility at Gosford. 

Another major achievement was the introduction of a divisiona l 
budget system throughout the Area to take effect from I july, 1992. 
Concurrent with the allocation of budgets to the new clinica l and 
~upport divisions was an extensive delegation of authority to 
en~ure managers are more accountable and responsible in the day
to-day management of their: relevant divisions. 

One of the underlying principles of the divisional budget concept 
wa~ the mtroduction of a flat management structure with greater 
emphasis on decision-making at the workplace. 

Ln keeping with the Government's Structural Efficiency Principle 
the Area introduced a pilot multi-skilling project where the tas~ 
of wardspersons, porters, cleaners and ward assistants were 
brought together into the position of Support Services Assbtant. 
These new posi tions, to be ward based~ have not only provided 
staff with new training and development opportunities, but also 
reaUscd ~ignificant budget savings which can be re-directed into 
more direct patient care activities. 

In keeping with our commitment to provide improved ~ taff 
morale a number of new initiatives were introduced induding 10, 
IS, 20 and 25 year service badges, monogrammed p!:!ns for new 
appointees, new and more personalised identification cards, indi
vidual birthday greetings to s taff celebrating special birthdays i.e., 
21st, 30th, 40th, 50th etc. and lapel pins depicting the Area's new 
corpora te logo. 

As regnrds the Area's new logo, this resulted from a corporate 
image programme undertaken by Central Coast Media, a local 
con~ultancy firm, and complemented by our new slogan "Carmg 
for the Coast" airru. to heighten community awareness of both our 
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profile and the extensive range of services we provide under the 
banner of the Area Health Service. The Area will be striving to 
further enhance its image in the forthcoming year, to ensure 
awareness of, and access to, our services is firmly entrenched 
throughout the entire Central Coast. 

The dedication and commitment of our entire staff as they again, 
led the State not only in efficiency, but also the provision of the 
highest quality of service, is to be commended. To each and every 
one of you J extend my warmest thanks. 

As this is my lao:;t report, 1 must take the opportunity to sincerely 
thank our Board of Directors, my Senior Executive and our count
less volunteers and supporters who collectively make this a health 
service of which the entire Central Coast can be exceptional ly 
proud. 

Our Chai rman, Neville Wallwork, my Deputy Graham 
McGuinness, the Area Director of Nursing Bobbie Carter-Brown, 
the Area Medical Superintenden t Dr. Rod Kennedy and the 
Director of Finance Philip Cowdery, have all worked tirelessly to 
ensure a service of excellence and r know they will carry this com
mitment into the future. 

Neville R. Boyce 

Chief Executive Officer 

• 
·tg<l· 

• 
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From left to right: 
Bobbie Carter-Brown, 
fohn Sawtell nnd 
Graham McGuilmess 
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Senior Executive Report 

Over the year Senior Executive members have focused on the 
Corporate goals for 1991/92 and are pleased with the results 
which reflect the dedication and efficiency of all staff. 

Goals for 1991/92 

Obtaining funds for provision of primary and secondary 
services: 

The ongoing commitment by senior s taff throughout the Area 
Service to reaching this goal has culminated in the openi.rlg of new 
facilities and services at Gosford and Wyong Hospitals as well as 
new and expanded services in the Community. 

Commissioni.rlg of Stage 3 Gosford commenced early in August 
with the commissioning of the Central Sterile Supply Department. 
The new facilities for Orthopaedic, Surgical, Maternity & Intensive 
Care as well as Medical Imaging became fw1Ctional over the fol
lowing months. All the staff who were responsible for the com
missioning of the new facilities arc to be congratulated on the 
excellent performance. 

Staff Recruitment and Retention: 

Staff recruitment and retention was particularly challenging given 
the broad range of staff required for the opening of the new ser
vices. The highlights of these activities were: 

1. fmplementation of Equal Employment Opportunity Manage
ment Plan. 

2. Introduction of formal Staff Training and Development ser
vices. 

3. Participation in trial project under the Structural Efiiciency 
Principle. 

4. Provision of service badges to more than 550 staff who have 
had an excess of ten years service with the Central Coast Area 
Health Service. 

• 
·l>~<l· 

• 
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5. Consideration and the processing of 5,500 applications received 
for the advertised positions for the commissioning of new ser
vices. 

Development of Effective Communication Channels: 

A number of initjatives have been undertaken in the ongoing chal
lenge of effective communication with staff and the community. A 
very successful corporate identity programme was implemented, 
two of the highlights were the production of the Patient Guide 
Video, now shown on In-House Television and the Corporate 
Identity Standard Manual, now the basis of our Corporate Image. 

·~ • 

A new and comprehensive telephone/fax/pager dirccto.ry 
was developed w h ich has allowed faster and more effi
cient communication with staff at all levels. 

Implementation of FAX machines in all wards has led to 
an efficient processing of medication prescriptions for both 
in patients and those ready for d ischarge . 

The Computer Service Department is developing strate
gies for providing an Information System for health pro
fessionals, development of reporting systems for health 
planners and support services such as training data entry, 
word processing and Desk Top Publishing. 

Information and Resource Centre has increased its data 
base in both on line and CO-Rom. Monthly information 
update service has been introduced for all departments 
and teams. This provides staff with a review of the world's 
journal/literature in their areas of interest. The journal col
lection from Royal Canberra Hospital, which has been 
conservatively val ued at $300,000, has been acquired by 
the Senior Librarian. 

Improved Bed UtiJisation: 

Constant attention to bed utilisation and increased productivity 
have allowed improvements to occur in a number of areas. 

The total number of admissions in creased by 5.83% to 
34,565 for the year; 

7.5 



20 Years of Service 

rrom lt{l to nglrt!-
Top l<uw: /ill ian Anderson, MarJorie Arrdrew, Robert Bagshaw, Dorothy Bttltlle, fudy IJillner, Judith IJyfield. 
2ud Row: Mmm Douglas, Patricir1 lmning, Belly Fn-eman, Gle11ys Ifill, Mmw Hopwood, Harry jackson. 
Jrd Row: Cured Kl!mblt!, Jacqueline K11klty, Supll~n Mam1el, Marim1 McGr~.'<ur-Mcf>hee, Syluia O'Bruru, 

Na11r.v O'Dell. 
4tlt l~ow: ElizaiJetlt Pt'llrce, Latmmrr Roger.~, Peter Santangelo. /ill Strd1er, Kenneth Sum/e.•. 

Ht•lldrick Van Dl'insen. 
5tlt Row: }tlll•'l Wakefield, Pat1/ Wttrwlck, John Wrf.~ill. 
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Day only admissions were up 7.11% to 10,601; 

Our bed occupancy rate remained the highest in the State 
at87.l%; 

Our throughput per bed was again the highest in the State 
at 69.53, up 6.91% on last year; 

The number of admissions per staff, a measure of staff 
productivity, increased by 4.6% yet the cost per admission 
actually decreased by 3.95%. 

Our Bed Allocation Department is a vital part of effective utilisa
tion of our beds, and averages a phone call every 50 seconds. 

Increasing Availability of Data: 

Data collection and dissemination is the responsibility of a 
number of departments and personnel, and all those involved are 
committed to continual improvement. Some highlights within the 
d ata availability areas have been: 

Casemix activities to ensure that the Area is su itably placed if 
the Commonwealth proceeds with its proposed implementa
tion of output-based funding. 

The Casemix grant was received last year. The project aims to 
develop a classification system for post-acute domiciliary care 
and to assist in managing the hospital/community interface. 
To date, d ata on the episodes of community nursing care have 
been collected and are now being entered in a database. 

Analys is of the database and the discharge plann ing compo
nent of the study will commence shortly. 

Both the Health Department and Area Activity Data Audits 
commended the systems and controls that the Area Service has 
put into place to ensure that accurate data is routinely avail
able. 

The monthly Activity Report has continued to be improved so 
that the reports enable the Area's Executive to better monitor 
trends in activity levels and performance. 
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Maintaining Quality Service: 

Quality improvcmenl programmes have been introduced in all 
<~reas. The results are reported regularly to the Area Quality 
Assuranct~ Committee and Area Board. 

A Patient Satis fa ction Survey is current ly being conducted 
throughout the Area Service. The survey allows feedback from 
patients on the type of service they receive from various depart
ments such as catering, nursing, medical and administrative ser
vices. Results are forwarded to departments therefore allowing 
improvements to occur if required. 

All departments are now reviewing quality assurance s tandards 
for accreditation ea rly in 1993 by the Aus tralian Council on 
Healthcare Standards. 

An accred itation programme called Medical Clinicallndicators 
has been introduced and will provide a guide for the evaluation of 
management and outcomes of patient care, augmenting existing 
Quality Assurance activities. These Indicators have been defined 
by the Australian Council of Healthcare Standards (ACHS) after 
pilot studies were undertaken in a number of NSW hospitals, and 
will greatly enhance evaluation of the Area's clinical activities. 

Development of a Corporate Image: 

An evaluation was carried out as to the image the Central Coast 
Area Health Service had within the community. Results indicated 
all the communities knew their local hospitals, however they were 
not all that familiar with the "Area Service". 

The five hospitals: 
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Plus all Community Services found in each of the sectors: 

Kincumber 

Bateau Bay 

Gosford 

Wyong 

WoyWoy 

Mangrove Mountain 

Toukley 

combine to make up the Central Coast Area Health Service. 

Each hospital has its own unique function as well as serving its 
local community. Within the Woy Woy Complex, the Woy Woy 
Rehabilitation Unit is a specialised unit to which patients are 
referred to receive individual assessment and have treatment pro
grammc::s designed specifically for them. 

In January 1992 the Area Health Service made a significant com
mitment to aged care by appointing two Geriatricians, Dr. Death 
and Dr. Lipski providing the nucleus for developing services for 
the aged at both Woy Way and Wyong Hospitals. 

Wyoming (Birralee) continues to be a pleasant environment for so 
many of our post natal mothers. The mother and baby arc trans
ported safely to Birralce soon after delivery by our In ternal 
Ambulance Service who with their other activities, transported 
10,057 patients throughout the year. 

Long je tty Hospital has had im.provemen.ts within the ir w~Hd 
areas with the painting of wards and having fire doors strategical
ly placed throughout the building. The complex at Long jetty has 
the specialised facilities of Palliative Care and the Confused and 
Disturbed Elderly Unit, both of which meet a very great need 
within the Community of the Central Coast. 

Wyong Hospital has finally seen the fulfilment of years of plan
rung for thl' new 100 bed extension to their current hospital. The 
new services of Operating Theatres, Surgery, Midwifery and a 
new Accident and Emergency Department will progressively be 
commissioned during the latter part of 1992. 

The new facility at Wyong will be opened on July 20th, 1992 by the 
Hon. R. A. Phillips , Minister for Health, Dr. B. Amos, Director 
General of Health N.S.W. and dignitaries from the Central Coast 
will also be in attendance. 
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Mr. Nl·vi lle Boyc~ after 29 years as Chief Executive Off1c~r of 
Central Coast Area Health Service will be present at the opening. 
The bed capacity for the /\rea will then be 800 beds plus a compre
hensive rommunity s~rvrcc. When Neville arrived the bed capaci
ty was 65 plus a v~ry small community service. 

Quiet Achiever - Neville Roland Boyce: 

All who ha\·e known Nevi lle over the 29 years he has been the 
C href Ex<'<:utiw Offircr of the Central Coast Area Health Service 
would ag ree he quietly achieved more than anyone imagined . 
Neville and hi~ family come to Gosford from Kurri Kurri in 1963 
to a small, coun try hospitnl wh ich many thought would not d~vel
op to any g rcnt extent. Twenty nine yea rs later with the rapid 
increase an the populo lion of the coast and community support the 
Central Coast Area Service li ves up to its goals of "Caring for the 
Co.1~t" . 

Ncvilk· has been the navigator and designer of the growth in lhe 
service and earned it through with an unassummg manner that 
Cl llowed the st,f{ around him to work as a team. lt was the de~ign

cr ssde of his pNsonality which must have motivated him to com
mence buying the "real c~tate" surrounding th~ 65 bed Gosford 
Hospi tal that was later to a llow the wide spread development 
which has culmin<~ted in the new \V ing on the now 500 bed 
Gosford Complex. 

Af. well as hb intE!r~sts in Cosford he was equally dedicated to all 
the olhc>r hospitab and community services, a community service 
whsch nnw ha ... 300 ~taff members working full tunc. H1s sn volvc
mcnt with the volu nteer~ who 15upport so mag nificent ly a ll the 
services provided by the Area Service is difficult to fu lly apprcd
nte. His attendance and interest with all volunteer group15 wi ll 
long be r<'membered and it is doubtful it has been surpassed by 
any other C hief Exec11l:ivl' Officer within N .S.W. 

Nevi lle was very involved in professional college!> and manage
m enr sodetic>s. His involvement with th~ Hospita l Officers 
1\!:>.~0ciahon of NSW for over 15 vears and as the Stat!! Pre~ident 
for many years highlights his com'mitment to his professional role. 

eville'~ contribution to the Health Services on the Central Coast 
cannot be overstated. This will be highlighted at,, Farewell 
Dinner to b<' held at the R.S.L Club at wh1ch the Manistcr for 

he was 
motivated 
to buy the 
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Health, llon. R. A. Phillips plus 350 guests have been invited to 
!:>how the ir apprecia tion for hi s services to the Central Coast. 
Many other functions are planned for N l:lville and his wife Colleen 
in an attempt to show them how much they are appreciated by 
both staff and community. 

n,c Senior Exc(.-utive and staff of the Central Co<1sl Area I lealth 
Service wish Neville and Coleen best w ishes for a long, hea lthy 
and happy rclirement and say thank you for allowing us to be part 
of your achievements. 

Neville Boyce 
insprcts the 
new units at 
Cosford with 
Knthryn Greiner 
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Medical Services 

The medical and clinical support services of the Central Coast 
Area Health Service strive to provide a high standard diagnostic 
and treatment facility which appropriately links hospital and com
munHy care of patients. During 1991/92 increasing attention has 
been paid to establishing a greater efficiency in inpatient manage
ment. 

Medical Council Executive Report 

Medical Councils arc actively functioning at Gosford, Wyong, 
Woy Woy and Long Jetty Hospitals. 

1992 has been a very eventful year. We saw the opening of Stage 3 
of Gosford Hospital. The builders arc to be congratulated on 
having finished the project on time and below budget. 

We are pleased with the standard of the wards and the additional 
facilities for our patients. 

To the north we had the completion of the Wyong Hospital which 
is to be fully operational in September. Medical Council has been 
busy with m<my meetings and discussions, principally directed at 
the issue of medical manpower for this hospital. Progress in this 
area will be closely monitored as clinical activity increases. 

With all the achievements it was a fitting year to farewell Mr. 
Neville Boyce who has been the Chief Executive Officer for the 
past twenty nine years. He was very popular and well liked by all 
who knew him. The Medical Council Executive wishes him well 
and looks forward to his improved golf handicap. 

New arrivals during the year were: 

Dr. Alison Colley 
Dr. John Death 
Dr. Harin Dias 
Dr. Greg Egan 
Dr. Balram Iycr 
Dr. Peter Lipski 
Dr. Simon Roger 

Consultant Medical Geneticist 
Staff Director of Geria tric Services 
Staff Director of Anaesthetics 
Visiting GP, Long jetty Hospital 
Staff Specialis t Psychiatrist 
Staff Specialist Geriatrician 
Visiting Specialist Renal Physician 
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Dr. James Rogers 
Dr. James Stewart 

Visiting Specialist Cardiology 
Visiting GP, Long Jetty Hospital 

Also during the year a number of doctors resigned or retired: 

Dr. David Butler 
Dr. William Allport 
Dr. David Plummer 
Dr. Michael Sullivan 

Psychiatry 
Long Jetty 
Microbiology /Sexual Health 
Dentistry 

It is a sad task to also report the dealhs of three doctors who 
served the Central Coast admirably over many years. 

Dr. Zdenko jose£ Caska passed away in September, 1991, he had 
been in practice on the Central Coast for 35 years and was an 
Affiliated Medical Officer at Gosfo rd Hospital and General 
Practitioner in the Woy Woy District. 

Dr. Raymond I lurley who was an Associate Surgeon at Gosford 
Hospital and General Practitioner in Gosford for more than fifteen 
years, passed away in October, 1991. 

Dr. Lindsay Douglas one of the pioneering Eye Specialists to the 
Central Coast and active member of the A.M.A., passed away in 
January, 1992. 

To the families of these doctors we extend our sympathies and 
best wishes. 

On the academic side we have Dr. Terence Vandeleur, who is the 
President of the Ear, Nose and Throat Society of Australia and Dr. 
Robert Mitchell who has recently been appointed the President of 
the Royal College of Oral Surgeons of Australia. 

Medical Council also wishes to congratulate Dr. Peter Lipski who 
was recently awarded an M.D. for his work in geriatrics. 

During the past twelve months significant progress has been made 
in the development of teaching hospital status. A joint working 
party has been established comprising members of the University 
of Newcastle and the Central Coast Area Health Service. It is 
anticipated that the first academic appointment may occur within 
two to three years. 

The role of Gosford Hospital in undergraduate medical teaching 
continues to expand with a number of disciplines now formally 
participa ting in the Newcastle Medical faculty training pro
gramme. 
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During the year Quality Improvement activities have become 
firmly es tablished. A Clinical Indicators programme is being 
developed and will be implemented across all medical divisions. 

We would like to thank the Rotary Club for its funds towards pur
chasing a new colonoscope. The Rotary Bowel Screening Test has 
resulted in many more procedmes and many diagnoses of early 
bowel cancer. 

The hard work of our junior colleagues must be mentioned. 
Without our Interns, Residents and Registrars the Health Service 
would not function. We recognise their efforts and thank them. 

Last, but by no means least, the Medical Council wishes to thank 
all of our feUow health workers for their great contribution to the 
well being of our patients. The Nursing Staff, Physiotherapists, 
Social Workers, Operating Theatre Staff, Radiographers, clinical 
photography, technologists and many others. 

Dr. Paul Caska 
Chairman, Medical Council 

Division of Surgery 

The surgical wards continue to operate at a high level of occupancy. 
The facilities in the new orthopaedic ward and surgical ward in 
the Stage 3 development are excellent. As additional theatre lists 
have been made available the throughput of elective surgery and 
particularly day surgery increased significantly towards the end of 
the year. 

In the Outpatient Clinics a ctivity has also increased. Pre 
Admission Clinics are now held five days per week, assessing the 
patients' fitness for general anaesthetic and facilitating p re opera
tive inves tigation/ cross matching in a time frame which allows for 
review of the results in advance of the patients' due date for 
admission. Antenatal and Orthopaedic clinics are the other major 
clinics with large numbers of attendances. 

New Clinics commenced this year include Surgery, Gynaecology, 
Genetics and Scoliosis. 
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Division of Medicine 

Over the winter months the medical wards have been 
very busy. Staff are looking forward to the refurbish
ment program which will see the medical wards revi
talised over the next two yea rs. 

Respiratory Physiology has been able to puchase two 
major items of new equip111ent through its trust fund 
- a whole body plethysmograph and a computerised 
ergometer for exercise testing. Both of these facilities 
have greatly enhanced the departments breadth of 
clinical investigations. With a degree of ingenuity and 
collaboration with Biomedical Engineering this capability has 
been achieved at minimal cost. 

The Biomedical Engineering Department has been extremely 
active in commissioning new equipment with the developments at 
both Gosford and Wyong Hospitals. Monitoring and infusion 
devices have increased in numbers by up to 300%. Despite the 
added pressure the response time to equipment failures remains 
satisfactory with 75% of all repairs being effected within 1 or 2 
days. 

Neurophysiology referrals have increased steadily, but for the 
first time the number of inpatient tests has exceeded outpatients. 
50% of patient referrals are for children. The Childrens Hospital, 
Camperdown and Westmead Hospital are the only other centres 
in the State to deal with paediatric patients in large numbers. 

Division of Critical Care 

There have been major developments in this division during the 
year. The Intensive Care Unit has moved to its new premises. 
The appoin tment of a second staff specialist in lntensivc Care is 
pending. The intensity of patient care requjred has also increased 
with SO% of patients admitted to the 1.mit now requiring ventila
tion. 

The Cardiology Department will move shortly A formal special
ist cardiology roster is about to be introduced which will result in 
all pa tients admitted to Coronary Care being under the supervi
s ion of a specia lis t cardiologist Tenders have been let for addi
tional tclcmeh·y which will allow a greater number of pa tients in 
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the cardiac wa rd to have ca rdiac monitoring, as well as a new car
diac ultrasound machine which will significantly enhance the 
Diagnostic Cardiology service. 

Division of Anaesthetics 

A ful l time staff director has now been appointed and premises 
have been obtained for a new Anaesthetic Department. /\n Acute 
Pa in Service is being es tablished which i ncludt:~S Epidural 
fn fusions, Opiod [nfusions and Patient Controlled Analgesia 
mach.ines. 

Plann ing is well advanced for the establishment of lh<::<1tre and 
anaesthetic services at Wyong later in the year. 

Divisjon of Obstetrics 

The transition to the new unit in Stage ~ at Gosford proceeded 
smoothly. Antenatal clinics have increased in popularity at both 
Gosford and Wyong. The post natal ward at Wyong is expected to 
open later in the year which will provide an alternative post natal 
choice for mothers and babies from the Wyong area. The option of 
community mjdwifc care continues to be popular for expectan t 
mothers. 

Division of Allied Healt.h 

TI1e Nutrition Department aims to provide an inte
grated nutrition service for the community. There has 
been a continued close working rela tionship with the 
Food Service Department. Together the menu pro
cessing and diet ordering modules of the Nutri Vision 
computer package have been fully imple mented 
throughout the Area Health Service Hospitals. This is 
a first in Australia. 

The staff of the Occupational Therapy Department 
have institu ted a quality improvemen t p rogram 
aimed at measuring outcome, assessing quality of 
care and improving the provision of service. 

A number of goals were achieved by the Social Work Department 
during the year. These included. establishing improved support 

Paediatric 
outpatients at 
Wyong 
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servic:~s to clients and families traumatised by suicid~, domes tic 
violence and incest. The social work role in disaster and trauma 
counselling has also been further developed. 

Significant achievements by the Physiotherapy Department 
indude the development of an outpatient treatment policy in 
order to maintain an efficient throughput of patients and also 
improve the scheduling of appointments. Booklets have been pro
duced to assist parents of children with congenital hip dislocations 
and talipes. 

In Psychology there hm; been a significant increase in the numbers 
of people needing therapy for post traumatic stress synd ron1e, for 
both debriefing immedintely after the traumatic event and for 
ongoing therapy. The psychologists in the Child Health Service 
have extended their services to fully cover the Wyong Shire by 
establishing a clink at Kanwal Health Centre. 

ln concert with the Social Work Department and Mental Health 
Nursing a Staff Counselling Service for the staff of the Central 
Coast Area Health Service has been developed and is in the pro
cess of being launched. "Caring for the Coast" includes caring for 
our own. 

Division of Rehabilitation & Geriatrics 

The Rehabilitation Department has striven to 
provide add itional and more accessible ser
vices to patients with disabilities this year. 
Res piratory a nd Back programs and the 
Amputee clinic have all expanded. Also the 
number o f orthotic devices required to be 
supplied and fitted has increased. 

With the appointmen t of two geriatricians 
during the year we are now able to have the 
Geriatric Assessment Service working in har
mony with the new Department of Geriatric 
Medicine to create a continuum of services 
for elderly people in hospital or at home. 
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Division of Mental Health 

The Mental Health Acute Care Service has continued to provide 
short to medium term treatment in peoples' homes as an alterna
tive to hospitalisa tion and H ealth-Centre based consultation. 
More specialised rehabilitation activities are conducted by staff in 
the Living Skills Centres, accommodation faciliti es and the 
Prcvocational Training Unit. 

Division of Diagnostic & Pharmacy Services 

Laboratory activity in the Pathology Department has increased by 
8.4% over the year. During this time the department has under
gone extensive upgrading of analytical equipment. 

With the appointment of our Staff Specialist in Haematology an 
enhanced consultative and blood transfusion service is anticipat
ed. Also, Mr. Ken Swales, Chief Medical Technologist a nd 
Laboratory Manager retired after 20 years with the Department. 
His replacement, Mr. Trevor English, has joined the Area Health 
Service with an extensive background in the private sector. 

The Medical Imaging Department has now completed the move 
to new spacious quarters with significantly enhanced facilities. 
The number of staff specialists has now risen to three to ensure 
that the new modalities of mammography and angiography as 
weJI as the enhanced Wyong Hospital service are properly cov
ered. 

The Pharmacy Department has been able to pursue the philoso
phy of employing a greater proportion of Pharmacy assistants in 
order to aJiow pharmacists to take on a more supervisory role and 
upgrade their clinical pharmacy input, with patient care the direct 
beneficiary. 

Medical Administration 

The Medical Record Department are considering options for elec
tronic storage of recordls or extensive off site storage of old 
records. The staff have been evaluating the standard of documen
tation in the medical record with the prospect of Diagnosis Related 
Group funding next year. 

• 
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Pat Marlin and Ruby Frame enjoying adult day care. 



Community and Public Health 

During 1991/92, the Area's Community Health Program has had 
many highlights and d1allenges. The ongoing recession has 
indeed increased the demand for services, particularly those pro
viding family and individual support such as the Child and 
Family Health, Community Nursing, Adolescent, Drug and 
Alcohol and Mental Health Teams. 

Part of our challenge has been to deal with the new or more 
demanding problems associated with these difficult times and, at 
the same time, maintain treatment services and preventative pro
grams which are already established and arc increasingly sought 
by our ever growing popula tion. 

Innovation and change has been central to deaUng with these chal
lenges, as has the requirement to provide some of the more tradi
tiona l activities in different ways. The n eed to focus more on 
health promotion and prevention services has never been as acute 
as it is right now, bearing in mind the implications on all sectors of 
the health system if treatment services continue to be driven by 
public demand. 

The NSW Hea lth Department has injected both additional 
resources and direction into health promotion, and our unit is 
recognised as being an industry leader with outstanding results in 
anti- tobacco activity, s ki.n cancer prevention, older people's fall s 
reduction, children's poisoning prevention, nutrition for young 
people and prevention of sharps injuries to Health Service staff. 

Notable indicators of the Central Coast's moves to better health 
include: 

More than three quarters of major employers are smoke
free. 

Over half our primary schools are centres for sw1 protec
tion. 

A sample of older people sh owed m ore than one in three 
installed new or additional grab-rails in response to our 
campaign. 

• 
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Eucalyptus oil poisoning of young children declined 
85% and eight out of ten Central Coast pharmacies 
co-operated in a move to get rid of surplus medicines 
from people's homes. 

Nearly 9 out of 10 Primary School canteens have 
made significant changes for health in the last two 
years. 

The "Spike" sharps campaign gained enthusias tic 
support from Health Service staff. 

Obviously these moves need community support and we 
appreciate the efforts of a range of groups, including the local 
media, who make these health improvements happen. 

Notwithstanding the above, new focus and direction has been 
increasingly adopted by most of our community health teams 
with a particular emphasis on multi-disciplinary inter and intra 
team activities in some vital areas (the new public health ethos). 
The recognition that problems such as domestic violence, sexual 
assault, drug and alcohol abuse, family breakdown, illness, sui
cide, depression ... are symptomatic of other problems which, in 
many cases, common or overlapping causes has led to non-tradi
tional approaches in developing policy and practice. 

Two such examples which demonstrate this approach in dealing 
with health problems have been the development of an intra team 
Committee to develop policy and programs to address domestic 
violence, also the new program for early identification of harmful 
and hazardous alcohol consumption is both exciting and poten
tially extremely effective in reducing "at risk" behaviours and the 
intrinsic problems that may flow on from them. 

This program has the flexibility to be used in all health, welfare 
and service areas and focuses on a brief questionnaire, followed 
by, wh ere appropriate, a simple intervention crea ting an aware
ness o f the p o tential for oth e r health probl ems if abusive 
behaviour continues. 

The m aintenance and suppor t of people living independently 
within their own home has maintained a high focus across most 
teams this past year. With the emphasis on more efficient surgical 
throughput and reduced hospital lengths of stay, coupled with our 
aging populatio n, demand for community health primary care 
and home support services continues to increase. 
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A major highlight in this area has been the s taffing enhancement 
to the Geriatric Assessment Team and their granting of N1 i5 dele
gation rights, allowing local approval for placements in Nursing 
Homes and Hostels. 

The appointment o f two leading Speciali s t Geriatricians has 
ensured that our plans to cater for the largest proportion of elderly 
people in the State are both appropriate and balanced in dealing 
with clinical inpatient treatment and " in home support". 

With the move towards outcome oriented performance measure
ment as recently agreed to by all State Health Ministers, a new and 
more appropriate system of data management is under review. 
Under the National Casemix Development Program, the Area has 
attracted funding to investigate the feasibility of a Cascrnix classi
fication sys tem for Domiciliary Care. 

This movement in thinking presents the Community Health 
Program with a window of opportunity, to more effectively mea
sure its successes a nd value to the Health System in general. 
Whilst daunting initially, a focus on proving the cos t and lifestyle 
benefits provided through our activities will undoub tedly lead to 
more relevant and effective resource allocations to Community 
Health Services . The challenge remains, however, to critically 
analyse and evaluate our value to our population. 

Another recent significant thrust to the Health Sys tem has been 
the development of Public l Iealth Units throughout the State. Our 
unit has proved a catalys t and leader in pioneering new programs. 

Links between industry, Councils, specific service groups and 
authorities, general practitioners and public leaders have been 
established, enabling health to be addressed as an issue of public 
importance and unilateral significance. 

Specific programs addressing infectious disease outbreaks, sexuaJ 
health, sentinel general practitioner surveillance, immunisation, 
pesticides, community water supply, aboriginal health, legionella 
surveillance and planning for major disasters have, to name a few, 
required mobilisation, action and integrated effort by many differ
ent groups, individuals and authorities. 

The C entral Coast Area Hea lth Servi ce has established the 
Division of Community and Public Health, this pilot re-organisa
tion is an exciting integration of services and philosophies which 
will provide a more cohesive and collective vision for health initia
tives to be undertaken. With the need to further develop a broad
er approach to many health and social problems, the new Divis ion 
offers much exci tem ent and integrate d comm itment to o ur 
upcoming challenges. 
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Caring for the patient - Therese Schumacher on duty. 
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Nursing Services 

It has been a most challenging year for the nursing service when 
each nurse has once again given that little extra to gain improved 
patient care which all strive to achieve. Each nurse throughout the 
Area Service should feel proud of their contribution to "Caring for 
the Coast" over the past year. The Nursing Division set their goals 
for 1991/92 which were: 

1. To continue to give quality nursing care to the community 
of the Central Coast. 

We continually strive to reach this goal and during the year 
have carried out a number of Quality Improvement pro
grammes such as: 

Developing standards for wound progress reporting - fluid 
balance charting, intravenous therapy, medications and nu rs
ing histories to name just a few. 

Great credit must be given to the nursing staff who move 
from ward/unit or hospital to fill nursing needs in other 
areas, all nursing staff are required to move if the need arises. 
The rationale behind movement of staff is found in the phi
losophy of the nursing division which acknowledges the 
patient as the most important person with in the health 
system. Therefore when the patient requirements are greater 
than the nursing hours available, nursing staff from other 
areas are sent to the particular ward/ unit. 

2. RecruHment of nursing staff to meet the needs of the new 
services. 

With the opening of new units at Gosford and Wyong 
Hospitals extensive recruitment occurred for nursing staff in 
a number of different specialties such as intensive care, 
operating theatre and surgical nursing. 

New staff who commenced with the Central Coast Area 
Health Service brought with them broad experience from a 
number of different settings throughout New South Wales. 

A special thank you must go to all in Nursing Administration 
who were involved in the recruitment campaign. 

35 



3. Maintain nursing services within available finances: 

The nursing m<1nagers throughout all Area Services devel
oped strategies to monitor and evaluate nurs ing practise 
within their current finances. These developments led to the 
s mooth transition to unit budgeting. Great interest and inno
vation has been apparent throughout this period and all must 
be congratulated on the excellent results achieved. 

4. To maintain and expand educational programmes to nurses 
at all levels: 

i) The commen cement of an Enrolled Nurse Training 
Programme occurred in October 1991 with an intake of three 
students. A tota l of ten s tudents are now undertaking the 
programme. All staff involved in both the organisation and 
participation of the programme have performed extremely 
well. 

ii) Midwifery Education - continues its outs tanding success, 
midwives who completed their education this year were: 
Cheryl Alexander, Les Anderson, Nand le Brown, Wendy 
Byrne, Lissa Coope r, Mark Coster, Susan Elmoos, Francis 
Evans, Stephanie Foster, Susan Galagher, H eather Gulliver, 
Tracey I !ayden, Jennifer Heathcote, Andrea Herrin, Kerry 
Hislop, Cheryl Hobbs, Deborah Hopkins, Aliso n Jamieson, 
Julie Kingdom, Anne Loughnan, Ki e ly May, Donna 
McAlpine, Carol McGillivray, Anne McNamara, Susan 
Perryman, Janine Sylvester, Katherine Taylor, Lisa Truswcll, 
Trudee Van Every, Janette Waho, Veronica Wals he, Kimberley 
Winsor, man y of these are still employed within the Area 
Service. 

The programme is carried out in coll.aboration with the 
Northern Area Midwifery School an association which has 
been beneficial to both Areas. All the staff involved in this 
programme, educators und clinicians arc to be congratulated. 

iii) Programme for Beginning Nurse Practitioners 
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iv) Inservice Education throughout the Area 

Inscrvice Education occurs within each unit/ward and in the 
community on a regular basis. The focus of such education is 
on maintaining clinical excellence and information sharing. 
Many staff both from nursing and other services participate 
in these programmes, theh time and skills arc appreciated . 

v) Self Education - many nurs ing s taff are attending 
college/ tertiary courses in a wide range of specialties. They 
attend the courses outside of working hours over a number of 
years. A total of 9 staff have completed their degrees in nurs
ing, and one has gained a Masters in N ursing. Many have 
achieved Pos t Graduate Certificates in Coronary Ca re, 
Accident & Emergency, lntcnsive Care, Orthopaedics and 
Men tal Health. 

Congratulations to all the successful students who combine 
so successfully a busy nursing career and education. 

5. Community nurses say thank you to 30 years of support 
from the 'A: Riding Committee 

'A Riding' District Nursing Committee cele
brated thirty years of service and support to 
Community Nursing on 21st March 1992. The 
'A Riding' Committee was formed 1n 1961, to 
ensure a District nurse would be able to ser
vice the area, they paid fo r the maintenance of 
the nurses car. When the Area Service took 
over this cost, the Committee continued their 
fundraising for other purposes. 

Over the years, this small and dedicated 
group raised thousands of d ollars, which has assisted in 
buying equipment for Extended Care and Palliative Care as 
well as funding the education of the community nurses by 
supporting their attendance at conferences. 

Fundraising varied from d oor to door collections, concerts, 
raffles, and Saturday stalls at Saratoga. To commemorate and 
celebrate the many years of tireless work, the community 
nurses thanked and farewelled the members of this magnifi
cent committee on 21st March 1992, whe11 Certificates of 
Service were presented by Mr. Boyce, Chief Executive Officer, 
to: 

Long serving 
community 
nursing support 
group celebrates 
ils 30th year. 
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Mrs Joyce Sue 

Mr Jim Sue 

Mrs Wyn Sullivan 

Mrs Mary Smedley 

Mrs Rita Williams 

Mrs Nell Hadden 

10 years service 

10 years service 

20 years service 

25 years service 

25 years service 

30 years service 

As the Area Director of Nursing Services 1 have the pleasure of 
closely working with all the senior nursing staff who generously 
give me their support and assistance as well as being committed 
to "Caring for the Coast". 

My sincere thanks to all. 

Miss. R. Carter-Brown 
Area Director of Nursing 

Reception Desk Surgical 5 
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24 Years Service to our Members 
Your Credit Union has achieved this with the 
co-operation and support of the 

Central Coast Area Health Service 
Board of Directors and 
Senior Executive Officers 

On your behalf we thank them. 

You can save and borrow at Competitive Rates 
It is your Credit Union . 

. . . Use it Wisely. 

a Gosford Hospitals and Industries 
~ Credit Union Ltd. 
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Hotel Services 

The principal challenge for Hotel Services during the year was 
preparing for the opening of Gosford Stage 3 and commissioning 
of Wyong Stage 2, a number of projects were undertaken with suc
cessful outcomes due to the commitment of all the staff involved: 

Construction of a warehouse at West Gosford by local 
builder Kendale Constructions to provide a distribution 
centre for inventory and equipment. 

Exten.c;ion of the receiving kitchen in the Surgical Block to 
provide the necessary refrigeration and plating capacity to 
service the adctitional 120 beds in Gosford Stage 3. These 
works were undertaken by the Maintenance Department. 

Relocation and expansion of previously cramped 
Maintenance Workshops. 

Establishment of a new Domestic Services Chemicals and 
Equipment Store and Domestic Staff Training Area. 

Establishment of a Linen Store and an improved Theatre 
Linen Inspection and Pre-Pack area. 

Upgrading of printing equipment. 

Maintenance Department 

Maintenance Department had a busy year and were responsible 
for: 

Extensions to the Staff Cafeteria. 

Wyong Dental Clinic. 

Upgrade of medical staff accommodation. 

Computer Centre additions. 

Family Care Cottage at Wyong Hospital. 

Modifications to the Audio VisuaJ Unit. 

Early Childhood Facility at Long Jetty Hospital. 
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Shopfitting in the new Stage 3 building. 

Office and common room for the Department of 
Anaesthetics. 

I.V. Pharmacy Store. 

Office accommodation for the Supply Department. 

Food Services Department 

Implementation of a Food and Dietary computer system for menu 
processing, production forecasting and scheduling, and for stan
dard recipe management has been completed making the Central 
Coast the first Area Health Service in Australia to adopt this soft
ware. 

Quality improvement activities were given increased emphasis 
during the year with patient survey, deanliness inspections, tem
perature checks, 'taste tests', tray assembly d1ecks and improved 
staff training. 

The Department enjoys the service of hard-working staff of which 
46 have in excess of 10 years service. The wealth of collective 
experience is an asset to food services to patients. 

Just under one million meals were produced in the year, 56,000 of 
which were for meals-on
wheels. 

-
Retail Services ·---.., __ 

A Retail Services Manager, 
Mrs. Gloria Parfitt was 

/
I 

recruited to manage the exist-
1 

ing Kiosk and develop a Cafe 
and Florist business in the 
new Stage 3 building. 

A healthy combined profit 
from these re tail outle ts was 
achieved for the year which is 
directed into front-line patient 
care services. 
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Linen Services 

Laundry production equipment received a significant upgrade 
during the year with the purchase of replacement washer extrac
tors with micro-processor controls, natural gas dryers and a sort
ing table. 

A computerised inventory management and billing system has 
also been implemented. The Sewing Room showed its consider
able ability in producing finished bedscreens and bedcovers for 
Gosford Stage 3 and Wyong Stage 2 from several thousands of 
metres of fabric. 

The Department produced 1.8 million tonnes of linen during the 
year. 

Domestic Services 

This department faced two majot challenges in the year: 

The preparation, cleaning and equipping of Gosford Stage 
3 and Wyong Stage 2. 

A multi-skilling pilot project. 

The latter project involves combining the work of four different 
staff categories into one classification. Work previously undertak
en by Ward Assis tan ts, Porters, Cleaning staff and Wardspersons 
is now performed by Support Servi ces Assis tants attached to 
wards. 

This project is under trial in several wards and is being jointly 
evaluated by a committee of union and management representa
tives. The changes in work organisation created by this trial has 
produced many patient, employee and ward management bene
fits. Considerable training has been provided to support this pro
ject and staff have worked hard to ensure its success. 

Supply Department 

The Supply Department has always been at the forefront in hospi
tal supply management and it consolidated its reputation by being 
the firs t Area Health Service to adopt Electronic Data Interchange 
(EDI) We now send purchase orders to 40 suppliers by computer 
network. The major benefit has been a reduction in inventory 
levels, 'paperless' trading, and reduction in order lead time. 

A modern warel10use was constructed and occupied in West 
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Gosford this year. Our Store at Gosford campus was then moved 
without any reduction in services. 

Barcoding of medical s tock items at ward level has been intro
duced and will be extended to all the CCAHS hospitals by the end 
of 1992. 

The Purchasing Section were mvolved with the acquisition of over 
$6 million worth of equipment for Gosford Stage 3 and Wyong 
Stage 2; all staff involved in this challenge are to be commended. 

Central Sterilising Service 

Central Sterilis ing Service is responsible for the cleaning 
and sterilisation of surgical instruments and the packing 
of instruments, dressings, and special linen for surgical, 
maternity and medical procedures. It has worked in 
cramped conditions with ageing technology for many 
years, however, it has now moved into a new location in 
Stage 3 Gosford with modem sterilising equipment. 

Printing Unit 

Over the pa~t three years the work of the in-house Printing Service 
has almost doubled without any increase in staff. During the year 
a new high volume copier and modem two-colour offset printer 
has been ins talled. 

Security Services 

Security s taff have played a vital role in maintaining personal 
security for s taff, property, and controlling carpark usage. Fire 
training and fire protection systems have been upgraded. 

Commissioning 

A small team of two staff - a Commissioning Manager and Nurse 
Planner - together with ad hoc assistance from other staff under
took the equipping, furn ishing, and commissioning of our 120 bed 
Gosford Hospital and 100 bed Wyong Hospital extensions. 

This small team prepared both hospitals for patient care services 
on time and on budget. The commjssioning of other major hospi
tal projects outside the Central Coast have been undertaken by 
large commissioning teams with less impressive results. The fea t 
of this small team is probably unrivalled in NSW and the team are 
deserving of the highest praise. 
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Cost Effectiveness 

The p rincipal goal of the hotel services is to be cost-effective to 
ensure that maximum funds are available for patient care. 

During the year comparisons with private sector maintenance, 
laundry and cleaning operators have confirmed our in-house con
struction and maintenance costs, linen and cleaning costs are 
cheaper than in the private sector. 

A recent survey undertaken by the Department of Health indica t
ed our Food, Maintenance, Cleaning, Transport, Security, 
Portering and Gardening services are substantially more efficient 
than in hospitals of similar size and function, much of the creclit 
must go to our committed staff. 

Proposed Paediatric Ward Refurbishment 

Planning is we11 advanced for the conversion of our old Maternity 
and Labour Ward areas into a 38 bed Paediatric Ward . Local archi
tects and engineers are involved in this project and the refurbish
ment will be undertaken by our Maintenance Department. 

A new Paediatric Ward will provide substantial improvement on 
the current ward, with extra beds to relieve overcrowding, 
an isolation unit, outdoor play area, improved storage, dining and 
utility facilities, an adolescent area and much needed parents 
accommodation. 
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Area Health Service Senior Staff 

Chief Executive Officer 
Mr. N eville Boyce, FHA, FASA, TCPA, FAIM 

Deputy Chief Executive Officer and Director of Health Service 
Operations 
Mr. Graham McGuinness, BHA, GrOip, BPM &IR,AHA 
Area Medical Supedntendent 
Dr Rod Kennedy, MBBS, DPJ I, DHA, FRACMA 

Area Director of Nursing 
Miss Roberta Carter-Brown, OAM, RGN, RMN, MBA, BA, DNA, 
ONE, FCNA, FCN (NSW), FlNA (NSW & ACT) 
Director of Finance and Budget 
Mr Philip Cowdery, Ace Cert 
Executive Officer 
Community Health Services & Administration 
Mr Paul Warwick, AAIM 
Director of Medical Services 
Dr Bob Spark, MBBS, MHP, AFCHSE 
Deputy Director of Nursing 
Miss Sandie Carpenter, RGN, RMN, BTISc (Nursing), DNA, ICC, 
MCN (NSW) 
Management Consultancy & Computer Services Manager, 
Computing and Consultancy Services 
Mr John Sawtell, Pers.Ac, DliA 

Executive Officer, The Entrance/Long Jetty and Wyong Hospitals 
Mr. Jack Verhagen, AASA, CPA, ACISA 
Executive Officer, Wyoming and Woy Woy Hospitals 
Mr Ralph Brown, AASA, CPA, BHA, AHA 

Area Medical Executive Council 
Gosford 
Dr Paul Caska, MBBS, FRCS (Ed ), FRCS, FRACS 
Dr Damien Dwyer, MBBS, FRACP 
Dr John Woods, MBBS, FRACP 

WoyWoy 
Dr Jeremy Bramston, MBBS 

Wyong 
Dr Rowan Godwin, MBBS 

Long Jetty 
Dr Peter Green, MBBS, Oip.Obst, RCOC, D.Av.M 

46 



Acknowledgement of Donations for 1991/92 

Mrs j. Alexander 
Mrs R. E. Allan 
Mr Harry Anderson 
Margaret Andru 
Anglican Church of Australia- Woy Woy 
"A" Riding District Nursing Co-ordinating Committee 
Ann Atkinson 
Anonymous 
Mrs Mary Attcnbrow 

S. J. Barron 
Todd Bates 
Ba)r to Breakers Fun Run 
Bellbird Association 
Mr J. Berkelosch 
Mark Bergin 
Blood Bank 
Mr & Mrs E. Bourne 
Mrs D. M. Bowden 
N. R. Boyce 
Brisbane Water Bridge Club 
Mr & Mrs E. J. Brown 
H. & P. Burley 

Calthea Pty Ltd 
Catering Department 
Central Coast Branch NSW Women Bowlers 
Central Coast Community Chest 
Central Coast Cystic Fibrosis Group 
Central Coast Express 
Central Coast Centre Insurance .Institute 
Central Coast Leagues Club 
Central Coast Multiple Birth Association 
Central Coast Y's Men's Club 
\1r & Mrs Chamberlain 
:hapman A.I. Estate of 
:hapman E.H. Estate of 
:::helsea Rose Dolls 
=hristian Women's Association 
). Chrystal 

20.00 
200.00 

50.00 
100.00 
139.10 

13,283.48 
100.00 
475.00 

20.00 

25.00 
100.00 

4,500.00 
1,080.00 

10.00 
54.00 

560.00 
30.00 
25.00 

350.00 
40.00 

100.00 
100.00 

50.00 
76.00 

1,000.00 
1,000.00 
1,250.00 

157.00 
100.00 
200.00 
100.00 
250.00 

25.00 
24,839.00 
4,382.84 
3,000.00 

10.00 
100.00 

• 
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J- M. Clarke Estate Jean Arkins 
K. & J- Claxton 
Coastal Connections 
Combined Pensioner Association 
Commonwealth Bank 
Commonwealth Serum Laboratories 
Mrs Lynette Condie 
Country Women's Association 
Country Women's Association of NSW - Northumberland 
Credit Union Ltd 

MrD. K. Dale 
Sr M. Dale 
Day Care Office 
Deceased Estates (valuables unclaimed) 
Mrs K. Donaghey 
Mr M. Donaldson 
Mrs J. Downey 
Gladys Durbin 
L. E. Dutch 

Electricity Commission of NSW 
The Ettalong Beach Hospital Auxiliary 
Extended Care, Wyong 

Mrs F. Fairbank 
Fletcher Constructions 
Mr L. Foubister 
Carol A. Frazer 

30.00 
100.00 

3,000.00 
20.00 

1,000.00 
300.00 
693.38 
200.00 
20.00 

3,000.00 

500.00 
200.00 
200.20 
269.85 
50.00 

100.00 
100.00 
200.00 
200.00 

157.17 
4,253.10 

200.00 

10.00 
100.00 
50.00 

150.00 

C. & H. Garwood 100.00 
Gosford Aussi Adult Swimmers Club 2,950.00 
Gosford City Zone Playgroup 500.00 
Gosford Friendly Helpers 100.00 
Gosford Hospital Auxiliary 5,587.00 
Gosford Hospitals & Ind. Credit Union 3,000.00 
Gosford Marketplace Shopping Centre 1,030.00 
Gosford Occasional Child Care Centre 1,000.00 
Gosford R.S.L. Women's Bowling Club 50.00 
Grace Bros. Staff Aid to Charities 10,000.00 
Grevillea Grove Retirement Village Resident's Committee 50.00 
Mr & Mrs M. Gronow 50.00 
Mrs K. Guest 125.00 
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Halekularu Ladies Bowling Club 
Hardys Bay /Killcare Hospital Auxiliary 
Hart L.A.H. Estate of 
Mr & Mrs J. Holden 

IO Australia 
The Insurance Institute of NSW Inc. 

Mr Greg Jarmaine 
Ms R. Jefford 
N.Johnston 
Mr P. Joyce 
Molly Judd 

Kincumber Auxiliary 
Mr & Mrs W. King 
Mr & Mrs Z. Kustra 

Ladies Dart Club - LJ 
Mr & Mrs Langford 
E. Leves 
Lioness Club of Gwandalan 
Lisarow High School 
Long Jetty Community Club 
Long Jetty Hospital Auxiliary 
Long Jetty Vet. 
Mr & Mrs D. Lowe 
Mr A Lynch Estate of 

Mrs Rose McColl (in memory of John McColl) 
Mr & Mrs McKee 
Pamela McKenzie 
Mr A. McLachlan 

Mrs Linda Malone 
J.l. Marsh 
H. Martin 
Peter Matheson 
Michelle Mearns 
Mr Medlicott 
MrsM. Miles 
Mingara Recreation Club 
Thelma Morris 

3,271.00 
1,000.00 
2,000.00 

100.00 

240.00 
100.00 

1,311.00 
100.00 
10.00 

100.00 
5.00 

5,000.00 
20.00 

500.00 

300.00 
5,000.00 

35.00 
1,500.00 
2,500.00 

25.00 
11,220.12 

100.00 
60.00 

12,000.00 

120.00 
175.00 
500.00 

4,000.00 

84.45 
100.00 
100.00 

20.00 
100.00 

2,000.00 
10.00 

1,404.00 
20.00 

• 
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Mr & Mrs W. Morton 
L. D. Mosman 
Mr & Mrs J. Mumford 

Narcotics Anonymous Group 
National Australia Bank - Gosford Branch 
Neighbourhood Watch Area 30/20 
Mr & Mrs Norcott 
Nurses Scholarship Fund 

Mr & Mrs Orchard 
Order of the Eastern Star - Gosford Chapter No. 86 
Order of the Eastern Star- The Entrance Chapter No. 112 
Organon (Aust.) Pty Ltd 
Ourimbah Hospital Auxiliary 

100.00 
30.00 

200.00 

20.00 
100.00 
573.00 
100.00 
564.15 

41.14 
2,035.00 

100.00 
100.00 

2,500.00 

Ms K. Paragreen 300.00 
Mr R. Parker 30.00 
A. & H. Parry 50.00 
Mrs C. Paszkowski 50.00 
A. & M. Patmore 100.00 
Mr & Mrs V. Patulny 200.00 
Mrs D. Payne 250.00 
MrE~w~ lOOM 
Mr & Mrs S. Perry 50.00 
W~~ SM 
G. & R. Phillips 100.00 
Pink Ladies Auxiliary 1,500.00 
Playgroup Association of NSW 500.00 
Vera Pomering 10.00 
Mrs A. Prior 100.00 
Public Trustee- Estate of Marguerite G. Smith 29,844.39 
RCPA Chemical Path. Program 10.00 
Mrs Robinson (Association of WRENS) 50.00 
Rotary Club of Gosford North 4,300.00 
Rotary Club of Terrigal Inc. 1,400.00 
Rotary Club of Woy Woy 1,060.00 
RoyaJ Scottish Country Dancing - Hunter Valley Branch lnc. 100.00 

StGeorge (closure of Chapel Fund Account) 
St Paul's Anglican Guild Fellowship 
Sexual Health Service 
Mrs J. Shirt 
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20.00 

110.00 
1,000.00 



Mrs J. Skeen 
Mrs B. Smitl1 
David Spowart 
Mrs J. Spratt 
Mr P. Spratt 
Mr & Mrs P. Stevens 
J. G. Sykes 

The Entrance Lions Club 
The Entrance & Long Jetty Pensioners Community Club 
c. C. Tidd 
Toukley RSL Bowling Club 
Toukley Uniting Indoor Bowls Club 
Mr K. Tuck well 
MrF. Turner 

Umina District Cricket Club 
United Hospital Auxiliary - Toukley 
United Hospital Auxiliaries 

H. & J. Walker-Smith 
Mr J. Wallace (Terrigal Hotel) 
Mrs H. Walpole 
Mrs K. Walters 
E.M. & K.J. Warwick 
MrsR. Waski 
Wesford Pty Ltd 
W. I. C. C. A. 
Mr & Mrs Wilcox 
Mrs Willis 
Mr & Mrs M . Willis 
Mr M. Woo1bank 
Woy Woy Early Birds AA Group 
Woy Woy Ettalong-Hardys Bay RSL Sub-Branch 
Woy Woy Social Group 
Wyoming Tigers Soccer Club 
Wyong Hospital Auxiliary 
Wyong RSL Women's Bowling Club 

93.77 
20.00 
50.00 

1,420.00 
30.00 
50.00 
20.00 

3,600.00 
250.00 
25.00 
75.00 
75.00 
50.00 
10.00 

250.00 
10.00 
50.00 

30.00 
1,000.00 

50.00 
50.00 

400.00 
20.00 
20.00 

150.00 
300.00 
100.00 
50.00 
66.63 
70.00 

500.00 
350.00 

1,019.96 
73,346.87 

25.00 

284,935.07 

• 
·~~. t;S 
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Gifts in Kind 1991/92 

2nd /17th Royal Battalion 

Miss B. Cherry 

Davistown RSL Women's Auxiliary 

Mr A. Foster 

Mrs C. Foster 

Mrs Y. Gray 

K-Mart, Bateau Bay 

K-Mart, Gorokan 

"Toys in Wood" 

Miss R. Toby & Mr F. Dwyer 

Mr A. Wright 

Costing for Annual Report 1990/91 

Typesetting:

Bromides and 
Foil Printing:-

Printing:-

Design, Management 
and Photographic 
Art Direction:-

Total 

52 

$500 

$350 

$3,200 

$4,560 

$8,610 



Thank you for your Support 

The Central Coast Area Health Service appreciates your support in 
maintaining its services enabling it to provide the latest equipment 
for the benefit of patients, and to continue to meet the needs of the 
community through its various services. 

Many community groups including our own auxiliaries support the 
Area Service and we look forward to their continuing assistance in 
the future. There are many ways to arrange a donation for the Area 
Service. A gift of cash provides the hospital with great flexibility and 
a gift of property or a bequest of proper ty real or otherwise offers 
other benefits. 

Any gift can be commemorative, of someone living or deceased. lt is 
an excellent way to honour an individual or group while at the same 
time assisting the hospitals or community service thereby benefiting 
those who come to us for care. 

Enquiries can be invited from interested individuals, families or 
:ompanics. 

Write or call : 

fhe Chief Executive Officer 
: entral Coast Area Health Service 
"0 Box361 
:;osford NSW 2250 

feJephone : (043) 20 3220 
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Property Listing 

Properties Owned/Leased by Central Coast Area Health Service 
or Health Administration Corporation. 

Gosford Area 

Site: Bounded by Holden Street, Ward Street (excluding 2 Ward 
Street), Cape Street North and Racecourse Road, Gosford - Used 
for Hospital and Health Service delivery and s taff accommodation. 

59, 61, 63, 65, 67 Holden Street - Mandala Psychiatric Unit 

69,71 Holden Street- Methadone and Sexual Health Clinics 

73 Holden Street - Sexual Assault Service 

75 Holden Street - Kalinda Mental Health Living Skills Centre 

79 Holden Street - 1 Unit Leased for Staff Accommodation 

87 Holden Street - Staff Accommodation (Unit<;) 

93/97 Holden Street - Staff Accommodation (Units) 

17 Beane Street - Staff Accommodation (Residence) 

21 Beane Street- Geriatric Assessment Service 

23 Beane Street - Child Care Centre 

33 Beane Street West - Vacant Land awaiting development 

39 Beane Street West- Vacant Land awaiting development 

70 Faunce Street - Units leased for Staff Accommodation 

102 Faunce Street West- Diabetes Education Centre 

11 Ward Street - Staff Accommodation (Residence) 

13 Ward Street - Mental Health Community Residence 

15 Ward Street- Staff Accommodation (Units) 

15, 17, 19 Racecourse Road- Hospital car park 

58 Showground Road -Drug and Alcohol Referral Centre 

3 Apollo Close- Distribution Centre. 

Site: Corner Pacific Highway and Kinarra Avenue, Wyoming -
Used for Hospital and Health Service delivery. 
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Wyong Area 

Site: 493 Pacific Highway, Kanwal - Used for Hospital and Health 
Service delivery. 

4 Jennings Street, Wyong- Mental Health day Activity Centre and 
Early Childhood Services Centre. 

210 Pollack Street- Mental Health Community Residence. 

The Entrance I Long Jetty Area 

Site: 64-68 Wyong Road, Killarney Vale - Used for Hospital and 
Health Service delivery. 

Site: Corner Yakkalla Street and The Entrance H.oad, Bateau Bay
Health Centre. 

8 Hume Boulevard, Killarney Vale - Confused Elderly Co-ordina
tion Cottage. 

WoyWoyArea 

Site: Corner Ocean Beach Road and Kathleen Street, Woy Woy -
Used for Hospital and Health Service delivery. 

Toukley Area 

Site: Hargraves Street, ToukJcy- Leased for Health Centre. 

Kincumber Area 

Site: Avoca Drive, Kincumber- Health Centre. 

Mangrove Mountain Area 

RMB 1640 Mangrove Mountain - Health Centre 

• 
•0!~. 

D • 
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Gosford Stage 3 in progress. 

A tOJlr tlrrough Stage 3 with Hon. R. A. Pl1illips M.P., 
Minister for Healtl1. 



Hon. R. A. Plti/lips M.P. Miuister for Health 
discussing Wyoug coustmctiou progress. 
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___ ___ ___ Freedom of Information Statistics 
Central Coast Area Health Service 

PERIOD No. OF No. OF OUTCOME OF APPLICATIONS I REVIEWS AND APPEAL 
APPLICA· APPLICA- Granted 1 Granted 1 Refused No, ot I No. of 1 No. of 

TlONS TIONS In full in part Internal Ombudsman District 
RECEIVED CARRIED Reviews Reviews eoun 

FORWARD Finalised Finalised Reviews 
Finalised 

1.7.89· 6 5 1 1 
31 .12.89 I 
1.1.90· 11 i 11 

! 30.6.90 I I 

1.7.90· 14 14 
I I 

31-12-90 I 
I 

I 

1.1 .91- 27 

' 
26 

I 
1 

I 30-6-91 

1.7.91· 19 16 2 
31.12.91 

1.1.92- 30 1 29 
30·6·92 I t 

I FEES PROCESSING TIME 
RECEIVED o-3o 1 31 -45 over 45 

I 
days days days 

I 

I 
$150 5 

I 
1 

I I 
$285 I 11 

I 

I I 
I $345 

I 
14 I 

I 
$645 27 

I I 
$390 18 

$750 29 

I I 



__________ Number of SES Posit ions at 

Central Coast Area Health Service 

Level Total CES/SES 

8 

7 

6 

5 

4 

3 

2 

1 

CEO under S1 1A 

TOTAL 

Number of positions fi lled by women in file year 1991/1992, 1 
Number of positions filled by women in fhe year 1990/1991, 2 

1991/92 

-
-
-

1 

-

1 

-
2 

0 

4 

• 
~ ·~>X<~· 

• 

Total CES/SES 
End of Prevlous Year 1990/91 

-
-
-
1 

-

1 

-
2 

0 

4 



The Concept of the C.CA.H.S. Logo 

1. The overall shape of the logo is in the form of a 
cross, which is the traditional symbol of health 
care. 

2. The four people with linked hands 
comprising the cross, symbolises the 
Central Coast Area Health Service 
working as a united team to provide 
a quality level of service. 

3. Hearts at the centre of each person denote 
care which of course is the underlying 
philosophy of the Central Coast Area 
Health Service and provides a link with 
our motto of caring for the Coast. 

• 
•Q~<l Central Coast Area Health Service 
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Annual Financial Statements 

• + Central Coast Area Health Service 
• 
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Central Coast Area Health Service 
General Fund 
Operating Statement for the year ended 30th June 1992 

Operating Expenses 
Employee Related 
Maintenance & Working; 
Visiting Medical Officers 
Goods & Services 
Repairs, Maintenance & Replacements 

(Minor Items) 

Depreciation 
Other 

Total Operating Expenses 

Operating Revenue 
User Cha rges 
Donations & industry contributions 
Other 

Total Operating Revenues 

Gain / (Loss) on sale of property, 
plant & equipment 

Net Cost of Services 

Add 
NSW Health Cash Payments 
Less Revenue Remittances 

Operating Result 
NSW l lealth Dept. Capi tal Allocation 

Operating Result after Capital Allocation 

62 

Notes 

3 

4 

2(e),5 

2(f),15 

6 
7 
8 

(Sched ulc 1) 

Actual 
1992 
$'000 

70,739 

6,129 
17,193 

2,677 

3,508 
380 

100,626 

11,683 
2,343 

315 

14,341 

0 
86,285 

99,172 
11,876 

87,296 

1,011 
24,545 

25,556 



Central Coast Area Health Service (Schedule II) 
Special Purpose & Trust Fund 
Operating Statement for the year ended 30th June 1992 

Operating Expenses 
Employee Related 
Maintenance & Working; 
Specialis ts Fees 
Goods & Services 
Repairs, Maintenance & Replacements (Minor Items) 
Accommodation Charges 
Donations 
Other 

Total Operating Expenses 

Operating Revenue 
Accommodation Rcc~pls 
User Charges 
Donations & industry contributions 
Interest 
Other 

Total Operating Revenues 

Gain / (Loss) on sale of property, plant & equipment 
Net Cost of Services 

Add 
NSW Health Cash Payments 
Health Incentive Schemes 

Operating Result 
NSW Health Dept. Capita l Allocation 

Operating Result after CapitaJ Allocation 

Notes Actual 

3 

4 
2(c),5 

6 
7 

8 

1992 
$'000 

645 

1,778 
555 

2,764 
62 

2,664 
94 

8,562 

55 
1,734 
4,516 

701 
1,618 

8,624 

0 
62 

0 
0 
0 

62 
0 

62 
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Central Coast Area Health Service (Schedule ill) 
Combined General fund & Spec1al Purpose & Trust Fund 
Statement of Financial Position as at 30th June 1992 

Notes Actual Opening 
30-Jun-92 1-Jul-91 

$'000 $'000 
Current Assets 
Cash 9 6,746 8,0H2 
Receivnbles 10 3,022 2,8'12 
Inventories 11 2,494 1,536 
Other 12 396 575 

Total Current Assets 12,658 13,005 

Non-Curren t Assets 
Property, plnn t & equipment 13 146,016 76,341 

Tota l Non-Current Assets __ 146,016 76,341 

Total Assets 1 r;s,674 89,346 

Current Liabilities 
Crcd aturs & Advance-. 14 5,880 6,118 
Provbions 16 10,700 13,906 
Other 15 3,943 5,366 

Total Current Liabilities 20,52.1 25,390 

Non-Current liabilities 
Provisions H) l ,lJUS 0 

Total Non-Current Liabilities 1,905 0 ----
Total Liabilities 22,42R 25,390 

Net Assets 136,246 63,956 

Equity 
Opming Equity as at 1.7.91 17 63,956 63,956 
J\ccumulat~d surplus/(defacit) 17 25,618 
Reserve.. 17 46,672 

Total Equity 136,246 63,956 
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Central Coast Area Health Service 
Combined General Fund & Special Purpose & Trust Fund 
Statement of Cash Flows for the year ended 30th June 1992 

Cash Flow from Operating Activities 
*Payments 

Employee Related 
Maintenance & Working 
Grants & Subsidies 
Other 

*Receipts 
User Charges 
Donations & Industry Contributions 
Other 

Total Net Cas h Used on Opera ting Activities {Note 2l) 

Cash Flow from Investing Activities 
Purchases of Property, Plant & Equipment 
Proceeds from the Sale of Proper ty, Plant & Equipment 
Purchase of Investments 

Total Net Cash Flow on Investing Activities 

Net Cash Outflow from Operating & Investing Activities 

Government Funding Activities 
NSW Health Department Cash Payments 
H ealth Incentive Schemes 
NSW Health Department Capital Allocation 
Revenue Remittan ces to Department 

Total Net Cash provided by NSW Health Department 

Net Increase I (Decrease) in Cash 
Opening Cash Balance 

CLOSING CASH BALANCE {Note 21) 
*Excludes effects of accruals 

(Schedule IV) 

1992 
$'000 

(71,384) 
(35,219) 

0 
0 

13,336 
4,528 
2,689 

20,553 

(86,050) 

(26,891) 
0 
0 

(26,891) 

(112,941 ) 

24,545 
(11,R76) 

11"1,1541 

(1,100) 
5,755 

4,655 
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Schedule V 

Notes to and forming part of the Financial Statements 
30 June 1992 

1. The Area Reporting Entity 

The Central Coast Area Health Service comprises all the oper
ating activities of the Hospital facili ties and the Community 
Health Centres under the control of the Area. It also encom
passes the Special Purposes & Trust Funds which, while con
taining assets which arc restricted for specified uses by the 
grantor or donor, are nevertheless controlled by the Area . 

2. Summary of Significant Accounting Policies 

The Area's Financial Statements have been prepared in accor
dance with the requirements of the Public Hospitals Act, 1929 
its regulations and the NSW Health Department's Accounts & 
Audit Determination and Accrual Accounting Standards and 
Procedures Manual. Statements of Accounting Concepts and 
Australian Accounting Standards have been applied except to 
the extent that they differ from the requirements of the Accrual 
Accounting Standards and Procedures Manual. 

The Operating Statement and Statement of Financial Position 
have been prepared on an accrual basis and, except where 
stated, under the historical cost convention. The Statement of 
Cash Flows is prepared on a cash basis u sing the direct 
method. The accrual basis of accounting was first adopted in 
the preparation of the current financie~l statements and conse
quently no compara tive figures arc shown for the previous 
year, for the Operating Statements or the Statement of Cash 
Flows. 

As NSW Health Department budgets have been advised on a 
cash basis only, no comparative data has been included in the 
Operating Statements. However, comment on performance 
against the cash budget is provided in Note 21. 



All amounts are rounded to the nearest one thousand dollars 
and arc expressed in Australian currency. 

Other significant accounting policies used in tl1e preparation of 
these finandal statements are as follows:-

(a) Employee Entitlements 
These include estimated amounts expected to be paid to 
employees for their prorata entitlement to long service 
and annual leave (including Annual Leave Loading) and 
are accrued annually at current pay rates having regard to 
the period of service. These amounts have been dissected 
between current and non-current portions based on past 
experience. (Refer Note 16) 
Employee entitlements exclude the value of voluntary ser
vices provided. Note 22 refers. 

(b) Superannuation Benefits 
(In 1991/92 no employer liability is to be recognised in 
accordance with advice from Treasury /NSW Health 
Department that reporting is to be d eferred until accrual 
accounting is universally adopted by all health services). 

(c) Use of Outside Facilities 
The Area uses a number of facilities owned and main
tained mainly by the local authorities in the area to d eliver 
community health services; no charges are raised by the 
authorities. 

(d) Acquisition of Assets 
The cost method of accounting is used for all acquisitions 
of assets. Cost is determined as the fair value of assets 
given up at the d ate of acquisition plus costs incidental to 
the acquisition. 

(e) Repairs & Maintenance 
Repairs & Maintenance costs and minor renewals (items 
less than $5,000) are expensed as incurred. Maintenance 
costs include expenses on periodic overhaul of major 
items of plant, machinery and equipment. 
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(k) Property, Plant & Equipment 
(i) Land & buildings are valued by independent valuers 

at 5 yearly intervals. Generally, land is valued on the 
basis of existing use and buildings on the basis of 
depreciated replacement cost. 

(ii) Land & buildings which are owned by the Health 
Administration Corporation or the Crown a nd 
administered by the Area are deemed to be owned by 
the Area and are reflected as such in these financial 
statements 

(iii) Physical assets costing less than $5,000 in value are 
expensed in the of acquisition. 

(iv) Donated physical assets are capitalised and brought 
into account at market value if such value is $5,000 or 
more [see (iii) above]. 

(1) NSW Health Department Capita.l Allocations 
Capital Allocations made in the 1991/92 year have been 
trea ted as revenue in these financial s tatements being 
brought to account after the Operating Result. 

(m) Research & Development Costs 
Research and development costs are charged to expense in 
the year in which they are incurred. 

(n) General Fund Revenues 
General Fund Revenues have been remitted to the NSW 
Health Department. The NSW Health Department has 
advised that the policy of net appropriation and the rev
enue treatment involved will be reviewed in 1992/93. 

(o) Reserves 
No asset replacement reserves are maintained for the 
Central Coast Area Health Service. 
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(f) Depreciation 
Depreciation is provided on a straighthne basis against all 
depreciable assets so as to write off the depreciable 
amount of each depreciable asset as it is consumed over its 
useful life. 

(g) Patient Fees 
Patient fees are derived from chargeable inpatients and 
non-inpatients on the basis of rates specified by the NSW 
Health Department from time to time. 

(h) Usc of Hospital Facilities 
Specialis t doctors with rights of private practice are 
charged a facility fee for the use of hospital facilities at 
rates determined by the NSW Health Department and 
applied to fees collected on behalf of the Specialists. 

(i) NSW Health Department Cash Payments 
Cash Payments are made by the NSW Health Department 
on the basis of the gross operating budget for 1991/92 for 
the Area as adjusted for approved supplementations 
mostly for employee award variations, and approved 
enhancement projects. This allocation is included in the 
Operating Statement before arriving at the operating 
result on the basis that the allocation is earned in return 
for the health services provided in the Central Coast Area 
on behalf of the Department 

(j) Inventories 
All inventories have been valued at the lower of cost and 
net-realisable value. Costs are assigned to individual items 
of stock mainly on the basis of weighted average costs. 
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3. Employee Related Expenses 

Employee rela ted expenses comprise the following:-

Genera] Fund 

Salaries & Wages 

Awards 

Long Service Leave (see note 2(a)j 

Annual Lcrtve (see note 2(a)j 

Nursing Agency Paymen ts 

Workers Compensation Insurance 

Superannuation (Sec note 2(b)) 

Special Purpose & Trust Fund 

Salaries & WC~ges 

Long Service Lcr1ve (Sec note 2(a)) 

1992 
$'000 

63,222 

1,376 

(1 ,294) 

6,247 

0 

1,188 

0 

70,739 

643 

2 

645 



4. Goods &. Services (General Fund) 
Inner Budget Outer Budget Other Total 

Govt. Agencies Govt. Agencies 
1992 1992 1992 1992 

(a) Expenses on Goods & Services $'000 $'000 $'000 $'000 
comprise the following:-

Food Supplies 1,506 1,506 
Drug Supplies 3,025 3,025 
Medical & Surgical Supplies 3,346 3,346 
Special Service Departments 60 1 2,481 2,542 
Fuel, Light & Power 1,048 244 1,292 
Domes tic Charges 1,103 1,103 
Adminis trative Expenses 1,548 82 2,749 4,379 

1,608 1,131 14,454 17,193 

Administrative expenses include:-
Consultancies 17 67 84 
External Audit Fees - Audit Work 56 56 
- O ther Services 
Travelling - Overseas Fares 4 4 
Interest - Inner Budget Entities 

- Outer Budget Entities 
- Other 

Staff Training & Development 121 121 
Provision for Bad & Doubtful Debts 133 133 
Rental of Premises- Inner Budget Govt. Agencies 

- Outer Budget Govt. Agencies 

'.J ,_. - Other 151 151 

Operating Lease Expenses 9 9 



4. Goods & Services (General Fund) 
Continued 

(b) General Fund Consultancy fees costing 
more than $30,000 are as follows:-

Consultant's Name Nature of Consultancy* 

Amrop International Staff recruitment for C.E.O. 

(c) Fees/other benefits paid to Area/Hospital 
Board members are disclosed hereunder: 

Reimbursement of Travelling Expenses 

Goods & Services (Special Purpose & Trust Fund) 

(a) Expenses on Goods & Services 
comprise the following:-

Food Supplies 

Other 
1992 

555 

555 

Amount Paid 

38 

7 

Total 
1992 

555 

555 



5. Replacements, Maintenance & Repairs (General Fund) 

Inner Budget Outer Budget Other Total 
Govt. Agencies Govt. Agencies 

1992 1992 1992 1992 
Expenses on replacements, maintenance $'000 $'000 $'000 $'000 

and repairs comprise the following:-

Renovations & Additional Works 0 0 6 6 
Replacements & Additional Equipment 

less than $5,000 113 0 1424 1537 
Repairs & Maintenance 0 0 1134 1134 

113 0 2,564 2,677 

5. Replacements, Maintenance & Repairs (Special Purpose & Trust Fund) 

Expenses on replacements, maintenance 
and repairs comprise the following:-
Renovations & Additional Works 0 0 0 0 
Replacements & Additional Equipment 

less than $5,000 0 0 2764 2764 
Repairs & Maintenance 0 0 0 0 

0 0 2,764 2,764 
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6. User Charges 

(a) User charges comprise the following:-

Patient Fees [see note2(g)] 
Staff-Mea ls & Accommodation 
Services provided to Other Hospitals 
Use of Hospital Facilities [see note 2(h)] 
Other 

(b) User Charges revenue is comprised of:-

NSW Health Department Entities* 
Inner Budget Govt. Agencies 
Outer Budget Govt. Agencies 
Other 

7. Donations & Industry Contributions 

University Commission grants 
Grants; Newcastle University 

Donations Released From Special Purposes 
For Capital Expenditure 

Other -
Recreation, Personal & Other Services 

1992 
$'()()() 

General 
Fund 

10,330 
347 

0 
1,006 

0 

1992 
$'()()() 

Special 
Purpose 

0 
0 
0 

1,734 
0 

11,683 I ,734 

0 0 
0 0 
0 0 

11,683 1,734 
11,683 1,734 

12 

2,331 

0 4,516 

2,343 4,516 



8. Other Revenue 

Other Revenue comprises the following:

(a) Interest Revenue 

1992 
$'000 

General 
Fund 

1992 
$'000 

Special 
Purpose& 
Trust Fund 

- lnner Budget Govt.Agencies 0 0 
- Outer Budget Govt.Agencies 0 0 
- OthB ~ 0 

(b) Other Investment Revenue 
- Inner Budget Govt. Agencies 0 0 
- Outer Budget Govt. Agencies 0 0 
-Other 0 0 

(c) Sundry Revenue-NSW Health Dept. Entities* 
- Inner Budget Govt. Agencies 0 0 
- Outer Budget Govt. Agencies 0 0 
- Other 268 1,618 

315 1,618 

,. NSW Health Depart. Entities include Second/Third Schedule 
Hospitals & NSW Ambulance Service. 

1992 
$'000 

9. Current Assets-Cash 

Cash on hand 7 
Cash at Bank 473 
Deposits at Call 5,705 
Short Term Deposits 561 
Special Deposit Accounts 0 
(remitted to Department of HeaJth) 

6,746 

1991 
$'000 

0 
508 

7,574 
0 
0 

8,082 

75 
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10. Current Assets-Receivables 

Up to Total 
30 Days 30-60 60-90 >90 1992 

Patient Fees - Compensables 1,107 279 44 187 1,617 
-Other 123 75 18 38 254 

1988/89 Funding Outstanding 1,286 1,286 

Total 1,230 354 62 1,511 3,157 
Less Provision for Bad & Doubtful Debts 135 

1,230 354 62 1,511 3,022 

1992 1991 
$'000 $'000 

Bad debts written off during the year 
against the provision for Bad & 136 138 
Doubtful Debts are as follows:-

Accounts Receivable is comprised of:-
NSW Health Department Entities 1,286 1,286 
Inner Budget Govt. Agencies 0 0 
Outer Budget Govt. Agencies 0 0 
Other 1,871 1,602 

3,157 2,888 



U. Cunent Assets -Inventories 

Drugs 
Medical & Surgical Supplies 
Food & Hotel Supplies 
Engineering Supplies 
Other including goods in transit 

12. Current Assets - Other 

Prepayments 
Accrued Revenue 

1992 
$'000 

308 
625 

1,321 
144 
96 

2_494 

95 
301 

396 

1991 
$'000 

316 
311 
758 
135 
16 

1,536 

67 
508 

576 

77 
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13. (a) "Property, Plant & Equipment" 
Construe-

tion in Plant & 
Land Buildings Progress Machinery Other TOTAL 
$'000 $'000 $'000 $'000 $'000 $'000 

Cost or Valuation 
Balance 1 July 1991 5,413 39,318 17,966 10,825 2,819 76,341 
Revaluation Adjust. 

[see note 2(k)(i)] 3,168 42,717 0 (1,463) 58 44,480 
Capital Expenditure/ 

Donations [see note 
2(k)(ii) & (iji) ] 74 854 22,980 2,969 14 26,891 

•Inter Govt. Agency 0 0 0 0 0 0 
Transfers 0 40,946 (40,946) 0 0 0 
Disposals 0 0 0 0 0 0 

Balance 30 June 1992 8,655 123,835 0 12,331 2,891 147,712 



Depreciation 

Balance 1 July 1991 0 0 0 0 0 0 
Charge for the year 

[see note 2(D] 0 2,003 0 1,083 237 3,323 
Adjustment for 

disposals 0 0 0 0 0 0 
Transfers to Inner I 
Outer Budget Govt. 
Agencies 0 0 0 0 0 0 
Revaluation Adjust. 0 (492) 0 (1,083) (237) (1,812) 
Adjustment for New 

Acquisitions 0 185 0 0 0 185 

Balance 30 June 1992 0 1,696 0 0 0 1,696 

Carrying Amount 

30 June 1992 8,655 122,139 0 12,331 2,891 146,016 



(i) Land & Buildings include land owned by the NSW Health Depertment and administered by the Area 
Health Service [see note 2(k)(ii)] 

(ii) land & Bujldings were valued by Robert Glover A.V.L.E. (Val.) of the Valuer General's Department of 
NSW on 1st Jan 1992. [see note 2(k)(i)). A full years depreciation expense has been :included in the 
accounts. 

(iii) Plant & Equipment, other than motor vehicles, were valued by Edward Rushton Australia Pty ltd on 
the 30th June 1992 on the basis of depreciated replacement cost. [see note 2(k)(i)]. For plant & equip
ment, a full years depredation expense has been included in the accounts. 

(iv) Property, Plant & Equipment have been depreciated from not later than one month following acquisition. 

(v) Discussions have been held with organisations as necessary and agreement has been reached in terms 
of reporting assets in the appropriate entity's statement of financial position. 

(b) Details of Inter Government agency transfers are as follows:-

Land Buildings Constructions Plant & 
in progress Machinery 

From Inner Budget Govt. Agencies 0 0 0 0 
From Outer Budget Govt. Agencies 0 0 0 0 
To Inner Budget Govt. Agencies 0 0 0 0 
To Outer Budget Govt. Agencies 0 0 0 0 

0 0 0 0 



(c) land holdings valued at over $500,000 together with a description of current or planned use, 
described and ranked according to the potential for alternative use are shown below:-

Property Description Land Improvements 
Value ($'000) Value ($'000) Current Use 

Kincurnber Health Centre 110 580 Health Centre 
Ward St Units 120 400 Staff Accommodation 
Methadone Unit 140 494 Methadone Unit 
The Entrance Health Services 140 115 Health Centre 
Distribution Centre 255 1,100 Stock Warehouse 
Mandala Clinic 350 3,540 Psych. Unit 
Birralee Post Natal Unit 470 2193 Hospital 
Wyong Hospital 500 24,892 Hospital 
The Entrance-Long Jetty Hosp 550 4,149 Hospital 
Woy Woy Hospital 1,800 4,457 Hospital 
Gosford Hospital 2,800 80,589 Hospital 

Total 7,235 122,509 
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In addition the Area Health Service/Hospital holds 17 additional prop
erties individually valued @ less than $500,000. In aggregate the value 
of these properties is $2,746,000. 

No properties were disposed of in the 1991/ 92 year. 

(d) Land & Buildings which have been excluded from the Statement of 
Financial Position are as follows:-

Details of Asset Location 

NIL 

The cost of maintaining historic buildings/ parks to which no value has 
been attributed in the Statement of Financial Position was zero for the 
year now reported. 



14. Creditors 

(a) 
Bank Overdrafts 
Refundable Deposits 
Patient Trust Accounts 
Accrued Salaries & Wages 
Trade Creditors 

-Inner Budget Govt. Agencies 
- Outer Budget Govt. Agencies 
- Other 

Capital Works 
Other Creditors 

(b) 
Trade Creditors up to 30 days 
Trade Creditors exceeding 30 days 

1992 
$'000 

2,091 
0 
6 

1,286 

174 
93 

1,949 
258 

23 

5,880 

2,497 
0 

1991 
$'000 

2,420 
0 

12 
1,286 

0 
0 

2,400 
0 
0 

6,118 

2,400 
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1992 1991 
$'000 $'000 

15. Current Liabilities- Other 

Trust Accounts 
Gosford Capital purpose 1,075 4,149 
Gosford Hospital Kiosk Account 0 69 
Nurses Uniform Fund 0 (112) 
Samaritan Fund 50 46 
Wyong A & E Trust Account 0 33 
Dr. Dutt Staff Specialist Trust Account 424 404 
Pathology Specialis ts Trust Account 126 140 
Dr. Yip Staff Specialist Trust Account 92 54 
Dev. Linen Service Account 0 249 
G. A. S. Team Trust Fw1ds 83 (47) 
Special Grant for P.A.B.X. Development 0 (1,058) 
G. D. H . Ward Street Hostel 40 32 
General Capital Purpose - Community Health 144 100 
Commonwealth Case Mix Studies 66 70 
Methadone Clinic Special Grant 55 410 
1991/92 Accrued Wages Trust Account 1,030 390 
Development Stores Warehouse Building 0 (468) 

Other 758 905 

Total 3,943 5,366 
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16. Provisions 

(a) Current 
Opening Provision Payments Closing 
Balance for the during Balance 
1.7.91 year the year 30.6.92 

Employee Annual Leave 4,620 6,246 (5,494) 5,372 

Employee Long Service 
Leave 9,286 (3,197) (761) 5,328 

13,906 3,049 (6,255) 10,700 

(b) Non- Currrent 

Employee Long Service Leave 0 1,905 0 1,905 

0 1,905 0 1,905 
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17. Equity 

Opening Asset Reserves AccurnuJa ted 
Revaluation Surplus/ 

(Deficit) 

1992 1992 1992 1992 

Balance at beginning of year 63,956 0 0 0 
Operating result for the year 0 0 0 25,618 
Surplus on revaluation of non-current reserves 0 0 0 0 
Transfers to I (from) reserves 0 46,672 0 0 

TOTAL 63,956 46,672 0 25,618 
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18. Contingent Liabilities 

The NSW Health Department, through the Treasury Fund, bears the 
liability for law suits actioned against hospitals. 

19. Capital Works in Progress. 

(a) Capital Commitments 

Aggregate Capital Expenditure contracted 
for at balance date but not provided for in 
the accounts: 

Not later than one year 
Between one and two years 
Between two and five years 
Later than five years 

1992 
$'000 

4,800 
0 
0 
0 

4,800 
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20. Program Statement 

Total Revenue Net (Cost) Government Capital Operating Total 
Operating of Cash Allocation result after Non-current 
Expense Services Payments Govt. Assets 

Allocation 

Program 1.1 268 0 (268) 238 0 (30) 0 

Program 1.3 414 0 (414) 422 0 8 0 

Program2.2 412 0 (412) 410 0 (2) 0 

Program2.3 87,176 13,431 (73,745) 74,773 24,545 25,573 146,016 

Program 2.5 1,858 0 (1,858) 1,858 0 0 0 

Program 2.8 4,862 29 (4,833) 4,836 0 3 0 

Program 2.9 5,636 881 (4,755) 4,759 0 4 0 

Total All Programs 100,626 14,341 (86,285) 87,296 24545 25,556 146,016 

Special Purpose & 
Trust Fund 8,562 8,624 62 0 0 62 0 

Total 30.6.92 109,188 22,965 (86,223) 87,296 24,545 25,618 146,016 



21. Statement Of Cash Flows 

(a) Budget Review 

Budgets have been advised on a cash basis only and, accordingly, to 
establish budgetary performance it has been necessary to exclude accru
al items and the operating results of Group Services. 

The Gross Operating Payments result on a cash basis was favourable to 
budget by $724,680 and can be primarily attributed to repayment of a 
loan made in 1990/91. 
Revenue performance was $39,530 tmfavorable to budget. 

Adjustments necessary to present performance on a cash basis are as 
follows:-

(b) Reconciliation of Net Cash used in Operating Activities to 
Operating Result 

Net (cost) of services/ operating surplus (deficit) 

Adjustments to non-cash items; 
Depreciation 
Provision for annual leave & long service leave 
Provision for doubtful debts 
Devaluation Adjustment Of Plant & Equipment 

(Increase) / Decrease in receivables 
(lncrease) /Decrease in inventories 
(Increase) / Decrease in creditors 

Total Net Cash Used on Operating Activities 

1992 
$'000 

(86,223) 

3,508 
(1,301) 

50 
380 

2,637 

(81) 
(958) 

(1,425) 

(2,464) 

(86,050) 

•, 
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(c) Cash Balances 

For the purposes of the cash flow statement cash includes cash, monies 
held at call with a financial institution, p etty cash, change floats, 
advance accounts and bank overdraft. 

Oosing cash balances comprise the following : 

1992 1991 
$'000 $'000 

Cash on hand 7 0 
Cash at Bank 473 508 
Deposits at Call 5,705 7,574 
Short Term Deposits 561 0 
Bank Overdraft (2,091) (2,327) 

4,655 5,755 

22. Voluntary Services 

lt is not possible to quantify the monetary value of voluntary services 
provided to the Central Coast Area Health Service. Voluntary services 
are provided by a wide range of people and community groups includ
ing Hospital Auxiliaries, Bus Drivers, Pink Ladies and other groups. 

23. Third Schedule Hospitals 

There are no third schedule hospitals within the Area Health Service. 



24. Restricted Assets 

(a) No contributions were r~ognised as revenues during the financial 
year in respect of whk h expenditure had yet to be made as at balance 
date in the manner specified by contributors. 

(b) No contributions were recognised as revenues during the financial 
year which were provided specifically for expenditure over a future 
period. 

(c) No contributions that were recognised as revenues during a previous 
financial year, were obtained for expenditure in respect of the current 
financial year. 

(d) Contributions which were unexpended at balance date (including 
those received in prior years) included the following : 

1991 /92 Accrued Wages Trust 
Account 

Methadone Clinic 

Geriatric Assessment Service 
Trust Account 

Confused Elderly Donations 

Rehabilitation DonaHon 

Extended Day Care Donations 

S'OOO 

1030 
55 

83 

3 

6 
14 

Must be used to pay wages 
To establish the building 

Service enhancement 

Service enhancement 

Service enhancement 
Service enhancement 
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An Audit Certificate from the Auditor General was not 
available at the time of printing . 
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Stai11ed Glass wi11dow in Chapel donated by 
Hospital Chapel Committee. 


