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Central Coast. Health (CCH) is an inl:egraLerl health 
serv1ce comrmsed of three hospitals, a healthcare 
centre end nine community heaiLh cent.res serving 

Ghe Gosford ancl Wyong Local Gover'nment. Ar·eas or 
the Central Coast of NSW. Du1' IT11SSIOI1 IS t;o pPomote 

and enhance the health and well-being of tile people 

of t.he Central Coast.. We prov1de quality health care 
1n partnersh ip w1th the community and other health 
car·e providers and our goals Include Healthie!' 
People Fairer Access. Quality Health Care and 

Better Value 

Programs have targeted the strategic areas of immunisation, childhood obesity, 
alcohol abuse and smoking. As a result, immunisation rates on the Centr·al Coast 
have been maintained at levels above the state average and also resources have 
been developed and distributed to the other target groups. The resources included 
interactive activity materials encouraging healthy eating and exercise habits for 
pt•imary school children, television and cinema advertising on the supply of alcohol 
at private locations and 'quit smoking packs' for pregnant women and the1r partners. 

CCH recognises the importance of carers and 

assists them through Carers Support Groups. 

The Carers Support Group at Woy Woy has 
been running for 11 years. The members 

meet monthly and offer each other support, 
friendship, share experiences, access to 

resources as well as strategies to help 
people in their caring role. 

'By supporting carer·s,' said Social Worker 
Sandra Hall, 'we hope to ease the load a little . 

It gives them a chance to replenish their 

emotional energy through learning coping 
skills, laughter and friendships.' 

Staff at the Woy Woy Rehabilitation Unit 
identified the need to explore if carers were 

adequately informed and prepared to assume 
the role of carer once the patient was 
discharged home. The ultimate aim of the 
project was to reduce carer stress and 

patient readmission rates. It is also expected 
that the staff will achieve a greater level of 
work satisfaction by closer involvement with 

family and carers. 
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Celebrate Safely 
Celebrate - do it Safely is a project aimed at reducing youth alcohol 
related harm on the Central Coast. The focus of the campaign (and the 
website) is on the issues related to safe partying. The website contents 
page and links were developed to ensure easy access to up to date 
information. Topics include a safe party checklist, safe driving, standard 
drinks, safe sex and protection from violence. Games and competitions 
emphasise the safe party message. 

The web site was promoted by distribution of postcards throughout 
the school network. A radio promotion and posters raised the profile 
in the wider community. Key-rings were given to young people along 
with free 'mocktails' at community events to reinforce the message 
of safe partying. " 

The program's Steering Committee has representation from key 
stakeholders including: Department of Education, Police, P&C Network, 
Local Councils, Premiers Department and CCH services including the 
Alcohol & Other Drugs Service, Health Promotion Unit, HIV /Sexual 
Health, Youth Health, VAN Services and Mental Health. 



Speaker Belinda with comedian Barbara Wyndon. 

Many women joined together for 
an inspiring day to celebrate and 
commemorate women who have been 
touched by breast cancer. 

Well known comedian and actress 
Barbara Wyndon gave a humorous 
version of her brush with breast cancer 
and doctor's surgeries at the NSW 
Cancer Council and CCH jointly run 
pink ribbon day event held at Mingara 
in October. 

Belinda Henry also gave an emotional 
speech on her battle with breast 
cancer at such a young age. The day 
was filled with laughter and tears as 
the entertainment and special talks 
were greatly appreciated by clients 
and staff. 

Aaron and Penelope, school captains from 

Central Mangrove, receiving the Winners Award 

for the Live Outside the Box Competetion fi·01n 

Dr David Cullen, N.SW Department of Education (right) 

and Dr Stephen Christley, Chief Executive Officer CC'H. 

Launching the nutrition manual was Sydney 

University's Emeritus Professor of Human Nutrition, 

Mr Stewart Truswell (right), pictured with CCH Nutrition 

staff Rudi Bartl and Carolyn Bunney. 



CCH's Youth Health Department 
launched its Under 18's Safe 
Entertainment Guidelines for the 
Central Coast as part of the Youth 
Week activities and celebrations. 

The guidelines provide specific 
recommendations for youth events, 
with a particular emphasis on music 
events including dance parties and band 
slams. The aim of the guidelines is to 
enhance the safety and well-being of 
young people who attend these events. 
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Students Kerry and Ale_yandra lrom Gorolwn 

High School receive their vaccination lrom 

Jackie Robards, School Immunisation 

Coordinato1~ tnhile the NSW Minister lor Health, 

the Hon. Morris lemma loo!-?.s on. 

Good nutrition is important for everyone, especially our young 
children. To make that point, CCH nutritionists launched a 
nutrition manual to promote healthy eating habits for children 
who are in Out Of School Hours [OOSH] care. The manual not 
only recommends the right foods for kids, it also covers 
issues such as basic food preparation and food safety. 



lmtJiementatiOn of the Health Access Plan continues with ignifica t progress being made on the 
$212m redevelopment of Gosford and Wyong Hospitals and he opening of new facilities and se~'Viccs. 

The new Wyong Mental Health Centre, a 50-bed state--of-the-art facility as officially opened on 
27 May. This represents a significant enhancement to inpatient ervices for eople on the 
Central Coast with a mental illness. 

Hospital enhancements included 14 additional Emer•gency Department beds and fundh g approval 
for a Stroke Unit at Wyong Hospital, completion of a multi-storey ca1·park, and funding approval 
for $2.8m agnetic Resonance Imaging ( Rl) equipment at Gosford Hospi al. Commun· y H al h 
Services were advanced with the opening of the new Erina Community Health Centre. 

yon n al Health Centre 
Mental Health services on the Central Coast commenced a period of major 

expansion following the opening of the $10 million Wyong Mental Health 

Centre at Wyong Hospital. 

When fully operational, the new 50-bed state-of-the-art facility will triple the 

number of mental health beds available on the Central Coast. 

Opened in May by NSW Minister for Health, the Hon. Morris lemma, 

Wyong Mental Health Centre features a 25 bed adult acute area [Tamarind), 

1 0 bed high-level observation area [Gunyah) and a 1 5 bed older persons 

area [Miri Miri). 

The dedicated older persons area enables older people with mental illness 

to be accommodated with other patients of similar age, separate from 

adult acute mental health patients. Each patient area has its own lounge, 

dining area and courtyard for social interaction or quiet contemplation. 

. 
Bringing healthcare closer to the community 
Continuing the expansion of health services in the 
community, NSW Minister for Health, the Hon. Morris 
lemma opened the $3.78 million Erina Community 
Health Centre in July. 

Located close to public transport, Erina Community 
Health Centre serves an area that has seen significant 
commercial and housing development in recent years 

and has one of the highest populations of young people 
on the Central Coast. 

Catering to the needs of the young population, services 

such as youth health, paediatric speech therapy and 
early childhood services have been established at the 
new Centre. The Centre also provides community mental 
health care through specialty clinics and outreach services. 

Improving access to GPs for the local population has 

been enhanced with the opening of the Bridges GP After 

Hours service within the Erina Community Health Centre. 



1 YEAR IN A VI W 

Wyong Hospital's Emergency Department received a boost 
with an additional 14 beds that went into service in May. 
While the beds are a temporary measure until the Wyong 

Hospital redevelopment is complete, they were a welcome 
additional resource, especially as they were commissioned 
in time to assist with the traditional busy winter period. 

'Walter' was his name. Having watched 

over progress at the Gosford Hospital site 
for almost a year it was time to farewell 
the hospital's tallest landmark, 'Walter' 

the Crane. 

Children at the nearby Cubbyhouse Childcare 
centre got the paintbrushes out to say their 
fond farewells to Walter and his crew. 

The departure of 'Walter' heralded the next 
stage of construction with interior fit-out 

work shifting up a gear at both the new 
Gosford and Wyong Hospitals. 

No longer just a concrete slab, both hospitals 
were finally taking shape. Staff swapped 
their uniforms for hard hats, safety boots 
and fluorescent vests as they seized the 

opportunity to look inside the hospitals and 
inspect the progress of their new wards. 

Providing a welcoming and friendly 
environment for patients, visitors and staff 
has been an important aspect of the design 
process. The new hospitals include several 

courtyards where people can get together 
or have time on their own. Patient rooms 
feature large windows to maximise natural 

light and external views for those who are 

less mobile. 



Qua ity Winner 
The Interactive Medical Terminology 

Training Module was not only 
launched during the year, it went 

on to win an award in both the 
CCH Quality Awards as well as in 
the Baxter Better Health Awards. 

Produced by the Learning and 
Development Service, the training 
package consists of basic and 
advanced modules in medjcal 
terminology and has been designed 
for non-clinical personnel who 
work in a health environme(lt. 

Oliuer the dog visits ll;!oya at Long Jetty 

Heo/thcare Centre. 

Or Clin1c01l Suppor1 p,, ""'" " il l 
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Student Heidi from Erina High School attends to Maya 

at Long Jetty Healthcare Centre while Enrolled Nurse 

James Johnson supervises. 

Professor Val Robertson looks forward to 

helping the Central Coast make its mark 

in Allied Health clinical research. 

Kim, lbthal & Debra join forces to create one of several 

major artworks for the new Wyong Mental Health Centre. 



17 YEAR IN REVIEW 

Woolies Bandaged Bear Donation 
Every year Woolworths staff and customers support the Bandaged Bear Appeal, 
an event that is organised by Woolworths to support Children's Services in 
hospitals throughout Australia. 

'A $25,000 donation this year from the Bandaged Bear Appeal has brought the 
total donated to the Children's Fund to $85,000 with many items of medical 
equipment purchased for the Children's Ward at Gosford Hospital,' said 
Children's Ward Nurse Unit Manager Chris Moffitt. 

Wyong Auxiliary members Molly Whittle (seated) and 

Teresa Oswald (right) with Jay Rogan from Wyong Council 

and Nurse Unit Manager Collette Bell with the shower chair. 

Accepting tile $14, ()()()cheque /i"om Centred Coast Tux is Golf 

Club is CCH's Ass('ilun! E\:ecutioe ()lficer Elizo!Jet/1 A!llhlcr. 

Central 
Coast Taxis 
Golf Club 
Central Coast Taxis Golf 
Club members show how 
much they care for si<;k 
and injured children on 
the Central Coast by 
organising a Charity Golf 
Day every year at the 
Everglades Country Club, 
Woy Woy. 

Through this successful 
event, the Club has been 
able to donate many 
thousands of dollars to 
areas within CCH such as 
the Special Care Nursery 
and the Children's Ward. 



Wgrking together1 CCH's Nunyara 

Ahlorigil'lal Health Unit and the 

Eleanor Duncan Ab@rigina l Health 
Centre held a Community Gathering 

ir1 INhieh to promote Indigenous 
health and culture. 

The event. Know Yourself, Know 
Your People_, took place at the 
B.risb>ane Water Secondary College 
in Umina a11d featured imformation 
on heafth services as well as 
spe~ting events, craft activities 
and ent.ertaimment. 

One of the highpoints of the day was the 

traditional dancing. 

West Gosford Rotary also supported the Burns Fund with 

President Tony Myton presenting NSW Fire Brigades 

Commander Keith King with a cheque for $8,000. 

The funds were used to purchase 'burns trolleys' (pictured). 

19 YEAR IN REVIEW 

to h 

While there is never s shortage of visitors ttl the Children's 
Ward it Isn't often we get reptiles paying a visit. On this 
occasion, the visitors were from the Australien Reptile Perk 
at Somersby and sponsored by the staff and management of 
Sara Lea Bakery. 



Volunteers Lola ri!{ht) and Wendy from the 

Ho . .,pitaf Volunt er S'ervice as they assist 

with floweJ:'i in the wards. 

lunteer 
ooklet 

Maintaining a strong 
volunteer force is important 
for CCH and the booklet, 
Become a Volunteer, has 
proven to be a very effective 
way to recruit new 
volunteers. 

Launched by the CCH 
Chairman David Chandler 
DAM at the Volunteers Day 
Out, the 2nd edition of the 
booklet provides information 
on the many different ways 
in ~hich to volunteer at CCH. 

/, 

For the volunteers it was a fun filled day of 

entertainment and tributes. 
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J'vlemhers nf the Lon!{ Jetty Volunteer Garden Club in 

one of tit :J lovely J.{anlens they car'-' for at tile Long Jelly 

Healthcure Cenlr J. 

Give Me Five! 
Now in its 8th year, Radio 
2GO's Give Me Five for Kids 
Appeal continues to be one of 
the most popular fundraising 
appeals on the Central Coast. 

Led by the Radio 2GO morning 
show team of Dwayne and Sarah, 
the Appeal is supported by tens 
of thousands of people from 
virtually every street and every 
suburb on the Coast. The popular 
Appeal generates plenty of 
enthusiasm and interest from 
the community, so much so, 
that many people save their five 
cent pieces throughout the year. 

This year the Appeal raised 
a total of $110,000 for the 
Children's Fund, or to be precise, 
2,200,000 five cent pieces. 



Gosford Hospital 
Holden Street, Gosford 2250 

PO Box 361, Gosford 2250 

Telephone: (02) 4320 2111 

\1\Jyong Hospital 
Pacific Highway, Hamlyn Terrace 2259 

PO Box 4200, Lakehaven 2263 

Telephone: (02) 4394 8000 

long Jetty 
Healthce:we Centre 

Wyong Road, Killarney Vale 2261 

PO Box 88, Long Jetty 2261 

Telephone: (02) 4336 7700 

Way Woy Hospital 
Ocean Beach Road, Woy Woy 2256 

PO Box 183, Woy Woy 2256 

Telephone: (02) 4344 8444 

lTV 
Telephone (for the deaf) 

(02) 4325 2747 

Area Executive Unit 
Holden Street, Gosford 2250 

PO Box 361, Gosford 2250 

New South Wales, Australia 

Telephone: (02) 4320 3219 

Facsimile: (02) 4325 0566 

Office Hours: 8.30am- 5.00pm 

Public Relations 
Telephone: (02) 4320 3221 

Facsimile: (02) 4320 2500 

Mental Health 
Central Intake 

Telephone: (02) 4320 3500 

Consumer 
and Community 
Participation Officer 

Telephone: (02) 4349 4905 

Community Health Centr·es 
Hours of Operation: 

8. 30am - 5. OOpm, Monday to Friday 

I<INCUMBEI1 
Rear of Kincumber Shopping Village 

Kincumber 2251 
Telephone: (02) 4369 2355 

LAI<E HAVEl\! 
Stratford Avenue, Lake Haven 2263 

Telephone: (02) 4393 7777 

LONG JETTY 
Wyong Road, Killarney Vale 2261 

(adjacent to Long Jetty Healthcare Centre) 

Telephone: (02) 4336 7800 

ERINA 
169 The Entrance Road Erina 2250 

Telephone: (02) 4367 9600 

MANGROVE MOUNTAIN 
RMB 1640 Nurses Road, 

Mangrove Mountain 2250 

(Restricted Hours) 

Telephone: (02) 4373 1249 

/ 
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To Sydney 
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TOUKLEY 

Hargraves Street, Toukley 2263 

Telephone: (02) 4396 5111 

WOV WOY 

Ocean Beach Road, Woy Woy 2256 

(Adjacent to Woy Woy Hospital) 

Telephone: (02) 4344 8432 

WYONG 
Pacific Highway Hamlyn Terrace 2259 

(Adjacent to Wyong Hospital) 

Telephone: (02) 4394 8229 

WYONG CENTRAL 
38A Pacific Highway Wyong 2259 

Telephone: (02) 4356 9300 

Long Jetty 

.,:< Hospital with Emergency Dept 
• Hospital 

Haalthcare Centre 
Community Health Centre 

- - - Northam Railway 
- F3Freeway 

KILOMETRES FROM GOSFORD 

WYONG - 32km north 
LONG JETTY - 25km north eaat 
WOY WOY- 14km south 


